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Spring brings for many of us the natural 
urge to spruce up, organize, purge, dust off, 
rearrange, beautify and generally clean up our 
homes and yards. There are services offered 
by the city that can help us achieve our spring 
cleaning goals. Many services you may know 
about, and some you may not.  

Trash Flash
The Trash Flash program provides the 

opportunity for residents to set large bulky 
items out on the curb and schedule pickup by 
the Department of Public Works. To schedule 
the pickup of a large bulky item, such as 
furniture, appliances, grills, water heaters, 
and old carpet, you should call 311.  311 will 
inform you of your scheduled pickup day, 
and your items should not be set out on the 
curb until 24 hours prior. Unacceptable items 
include propane tanks, tires, gas tanks, garbage 
(use garbage pickup), hazardous materials 
(collected 2nd Saturday of every month at 
3925 North Hawthorne Street), building 
materials, and yard waste (use monthly brush 
pickup). The limit for each scheduled pickup 
is 8 bulk items.

Brush Pickup
Brush pickup is once a month by area. 

Area 1 pickup begins the first Monday of 
the month; Area 2 pickup begins the second 
Monday of the month; Area 3 pickup begins 
the third Monday of the month; and Area 4 

pickup begins the forth Monday of the month. 
To determine which area your address is in, 
call 311 or visit www.chattanooga.gov.

Brush must be kept separate from all other 
trash, recycling and other debris.

Curbside Recycle Pickup
Your monthly curbside recycling pickup 

corresponds with the brush collection schedule 
areas. Curbside recycling is collected on the 
Wednesday of your brush collection week. To 
determine which area your address is in, you 
may call 311 or visit www.chattanooga.gov.

Items that can be collected curbside 
include cardboard, newspaper, all paper 
grades (except shredded), plastics #1 & #2, 
aluminum cans, and clean steel cans (rinsed 
of food residue), but NOT GLASS. Curbside 
recycling items should be placed in blue or 
clear bags or covered bins clearly marked 
recycling. There is no need to sort the items 
placed at curbside.

Spring Cleaning by Jill M. Black, Neighborhood Program Specialist

continued on page 3

http://www.chattanooga.gov
mailto:swasey_d@mail.chattanooga.gov
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Administrator’s Letter
April showers bring May 

flowers... and overgrowth! 
This is the time of year 
when our code inspectors 
get very busy as grass and 
bushes start growing. City 
code states that grass higher 
than 10 inches is considered 
overgrowth. As part of your 
spring cleaning, don’t forget 
your yard. Cut the grass, trim 

the bushes, and clean out any items that have accumulated. 
The city offers many free services to help get rid of unwanted 
items, so take advantage of it them.

Every month, code inspectors target random 
neighborhoods for a “systematic” inspection. Teams of 
inspectors will go block by block checking every property 
in a specific neighborhood looking for code violations 
such as overgrowth, abandoned vehicles and housing code 

Beverly P. Johnson, Administrator

violations. These inspections are done as a courtesy to prevent 
the accumulation of violations and to maintain healthy and 
safe conditions for residents. Homeowners will receive a 
courtesy notice advising them of specific violations and 
given an opportunity to bring the property into compliance 
within a specified time period. If the owner fails to achieve 
compliance within the courtesy period, routine procedures 
for attaining compliance go into effect.

Signs are posted in the target area a week in advance 
of  the systematic inspections so residents are not alarmed 
when the inspectors are present. The schedule for April is on 
page 7 of this newsletter, and the full schedule is posted on 
our website at www.chattanooga.gov. If you see inspectors 
in your neighborhood, take the time to say hello. They are 
friendly folk, and getting to know the residents in their 
designated districts is part of their job.

We hope to see you at the Inauguration Ceremonies for 
the Mayor and City Council on April 20 at 10 a.m. at the 
Tivoli Theatre.

Increasing Neighborhood Association Membership

Recruit members of all ages who will make your neighborhood association appear 
more accepting and inviting to all neighbors. Functions could include activities for small 
children, showing a kid’s movie in another room while the meeting is taking place, or 
babysitting could be provided. Inviting visitors is usually easy, but keeping them can be 
a challenge. Create fun and impressive ways to keep visitors coming back.

Increase awareness. A great way to increase membership is by spreading the word 
about what the group does and what purpose it serves. Include information about what 
your group stands for and its regular activities in your flyers or advertisements. Develop 
welcome packages including history of neighborhood, who to contact with concerns, 
association information, etc. 

Use sign-up incentives. Car dealerships offer extended warranties to car buyers 
and credit card companies give new cardholders special low interest rates; use this same 
strategy to recruit new members into your neighborhood association. Print fun t-shirts 
to give to new members or enlist local businesses to donate gift certificates or free 
merchandise to give away to neighbors that sign up.

Enlist the aid of current members. The best advertising for your neighborhood 
association is its current members. Have current members help with the recruiting 
process by bringing in their neighbors or by setting up a question-and-answer session 
for new members manned by current members. Develop a new member committee.

Utilize all forms of media. Put up flyers, advertise in a newsletter or newspaper 
or make an announcement about your group and membership drive on radio. Public 
Service Announcements (PSAs) are usually free. Other advertisements could relay 
information about speakers at events and meetings. Using many formats to recruit new 
members will make your group more recognizable to a more diverse group of people. 

Membership Benefits
Increase your influence 

when working with the city 
on neighborhood issues.

Strengthen your property 
value by protecting and 

improving the neighborhood.
Elect board members 
who share your views.
Share your opinion.
Meet your neighbors 

at social events.
Receive a newsletter 
(if provided by your 

neighborhood association).
Connect with the community.
 Receive timely information 

on neighborhood issues 
such as zoning and traffic.

Develop close relationships 
with surrounding 

businesses and schools.

by DeSharla Lavette, Neighborhood Relations Specialist
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Spring Cleaning (continued from page 1)

Recycling Convenience Centers
If you prefer to take your items to a local convenience center, there are 

five centers throughout the city operating seven days a week. The centers are 
located at Warner Park, John A. Patten Center, Access Road at Dupont Parkway, 
East Brainerd Ball Complex, and Brainerd Road (across from Big Lots). You 
may access each of these recycling convenience centers Monday through Friday 
10:00 a.m. to 6:00 p.m., Saturday 9:00 a.m. to 6:00 p.m. and Sunday 1:00 
p.m. to 5:00 p.m. Recycling Convenience Centers accept all items picked up 
by curbside recycling plus shredded paper, glass bottles (clear, green, brown), 
small electronics and computers (no TVs or microwaves), batteries, motor oil, 
and compact fluorescent light bulbs.

Sway Cars
For those serious spring cleaning jobs, a city resident or non-profit may 

request a sway car, a trailer used to haul waste for proper disposal and is limited 
to two per year. Sway cars are reserved by calling 311 on the first business 
day of the month for delivery the following month on a first come first serve 
basis. They can be used to collect brush, light construction scrap, old clothing, 
grass cuttings, leaves, small metal scrap, glass, plastic, and bulky trash such as 
a appliances, broken furniture or mattresses. You will be given a list of unacceptable items and the property owner must 
sign a “Hold Harmless Agreement” in order to use this service. Unacceptable items for sway cars include tires, household 
hazardous waste, large scale construction waste (including gravel, concrete, asphalt, dirt and block), among others.

Mulch
Once you are finished clearing out all that brush, leaves and other overgrowth, it’s time to plant beautiful things! To 

help with your landscaping and gardening projects, the city offers landscape mulch and composted leaves to residents for 
free and to businesses for a fee. All you need to do is bring your own containers and shovels to the Wood Recycling Facility 
(limit one pickup truck per day) at 3925 N. Hawthorne Street, Monday-Friday 8:00am-4:30pm.

To help with your spring cleaning efforts, we wanted to provide you with alternatives to make 
your own non-toxic, chemical-free cleaners right at home. They can be a cheaper than store-bought 
cleaners, and safer for your family. If you want to rid your house completely of your toxic cleaners, 
make sure they are sealed tightly and take them to the Household Hazardous Waste Facility at 3925 
North Hawthorne Street the 2nd Saturday of each month.

All Purpose Cleaner: In a plastic spray bottle, mix equal parts vinegar and water, 1 tsp lemon 
juice, ½ tsp tea tree oil (optional), shake before use.

Window & Mirror Cleaner: In a plastic spray bottle, mix 2 parts water, 3 parts vinegar, spray on and 
wipe with newspaper or paper towel.

Scrub Cleaner: In a glass jar, mix baking soda and castile soap to paste consistency, add lemon 
juice for scent or tea tree oil for disinfectant (both optional), use as scrub for tough stains and toilet 
bowl cleaner.

Wood Furniture Polish: In a glass jar, mix 2 parts olive or vegetable oil, 1 part lemon juice, 
shake well and apply to furniture with clean lint free rag, let stand, polish with dry rag.

Silver Polish: Add 2 Tablespoons of baking soda, 1 Tablespoon of salt, and a piece of aluminum 
foil to 1 quart of warm water. Let item to be polished sit in the mixture for at least 15 minutes.

Drain Cleaner: Pour ¼ cup of baking soda down drain, followed by ½ cup of vinegar. Let 
mixture stand for 15 minutes, then pour 2 quarts of boiling water down the drain.

Recipes provided by the Toxics Use Reduction Institute, University of Massachusetts

Make 
Your 
Own 
Green 
Cleaners
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Neighborly News from... 

Office of Multicultural Affairs
Sweet Diversity
Sweet Diversity is a multicultural community experience 

featuring the crafts, entertainers and desserts from the many 
cultures in each district. This community outreach effort will be 
an opportunity for members of the broader community to come 
together and form relationships that foster diversity, cultural 
awareness, and inclusion. 

The event is sponsored by the City of Chattanooga Office of 
Multicultural Affairs (OMA) in partnership with each districts City 
Council member. Everyone is invited to bring and sample delicious 
multicultural desserts prepared by participants that represent their 
unique cultural heritage or family origin. Participants also share 
the recipes for their desserts for others to enjoy.

 The next Sweet Diversity reception will be hosted by Council 
Districts 8&9 at the Chattanooga Zoo on Thursday, April 30th, 
from 5:30 to 7:00 p.m. The event is free and open to the public. For 
information contact Nicole Gwyn at the Office of Multicultural 
Affairs at 643-6706.

Chattanooga District Senior Olympics
Olympic gold medals in swimming, tennis, 

badminton and table tennis…who could win gold 
medals in all these events? The answer is not Michael 
Phelps or Serena Williams, but none other than 90 year 
old Signal Mountain resident, Martha Swasey. Ms. 
Swasey competed in all four of these events in the 2008 
Chattanooga District Senior Olympics and moved on 
to the Tennessee State Senior Olympics. And she is not 
the only one. This past summer, 362 Chattanooga area 
athletes competed in 21 different sports in the 2008 
Chattanooga District Senior Olympics. 

Chattanooga District Senior Olympics will be 
held May 4-9. Events include: swimming, basketball 
free throw, bowling, volleyball, track and field, tennis, 
billiards, horseshoes, table tennis, softball throw, 
softball, ballroom dancing, 5K run, cycling, golf, 
power walk, shuffleboard, badminton, basketball 3 on 
3, weightlifting and racquetball.

The 2009 Chattanooga Senior Olympics will include a torch relay by notable citizens, officials and senior Olympians 
through downtown leading to the Opening Ceremonies on Monday, May 4th at noon at the First Tennessee Pavilion.  

The Tennessee Senior Olympics began in 1981 with a mission that has continued for over 25 years: to promote healthy 
lifestyles for senior adults through fitness, sports and an active involvement in life. The Senior Olympics encourages older 
adults to stay active, and gives them a reason to renew past skills or learn new ones. The Chattanooga District Senior 
Olympics are sponsored by Senior Neighbors, Chattanooga Parks and Recreation Department, Blue Cross Blue Shield and 
Sunny 92.3.

For more information contact Ginny Stone at 755-6114 or visit www.AlexianSeniorNeighbors.org.

by Michelle Turner, Senior Neighbors

Martha Swasey, center, achieving a national record in archery at the 
National Senior Olympics

Sweet Diversity Dates and Locations
Districts 8 & 9

Thursday, April 30   5:30 - 7:00 p.m.
Chattanooga Zoo

1101 McCallie Avenue
District 7

Thursday, May 14   6:00 - 8:00 p.m.
Southside Recreation Center

1150 W. 40th Street
District 6

Thursday, June 18   6:00 - 8:00 p.m.
Shepherd Recreation Center

2124 E. Shepherd Road

www.AlexianSeniorNeighbors.org
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Neighborly News from... 

by Debbie Johnson, Neighborhood Relations Specialist

Chattanooga Neighborhood Association Council
Chattanooga Neighborhood Association Council 

(CNAC) is on the move with a great start after the first 
quarter. Several new interim members have joined the 
governing board as a result of a recent appeal to the City 
Council for support from their various constituents. CNAC 
congratulates returning council members for their success 
in the last election and extends a warm welcome to new 
council members.

The recent CNAC Retreat met with independent 
thinkers focused on formulating an acceptable agenda for 

Stuart Heights Neighborhood Association

Another community has come together to form a 
neighborhood association. The residents of Stuart Heights 
held their first meeting in January, rolled up their sleeves, 
and got right to work on the essentials of building a 
successful organization. February found them developing 
bylaws and focusing on the development a strategic plan 
that will enhance the fellowship of the neighborhood and 
address common concerns. The energy and spirit of this 
community is tremendous and best of all, contagious.

The Stuart Heights Neighborhood Association is working 
tirelessly to get the word out to their neighbors to come 
together and enjoy the fellowship. They meet at 7:00 p.m. 
on the fourth Tuesday of the month at the St. Luke United 
Methodist Church, 3210 Social Circle. Congratulations to 
the Stuart Heights Neighborhood Association.

Stuart Heights Neighborhood Association members work to 
develop their bylaws and strategic plan

Missionary Ridge Neighborhood Association was formed in 1990 
with neighborhood protection and preservation as primary goals. 
The association is located in City Council District 9. Volunteers of 
Missionary Ridge collected the records and data required to apply for 
recognition on the National Register of Historic Places, approved in 
1996. By the 21st Century, some homes were over 100 years old, and 
most were over 50 years old. More than a neighborhood with historic 
homes, it is also hallowed ground as part of a national battlefield.

Meetings are held at the old fire hall located at 36 Sheridan Avenue 
the second Thursday of the month at 6 p.m. The fire hall has been 
converted into a neighborhood meeting center and has a museum-
like quality with permanent displays depicting the rich history of 
Missionary Ridge.

by Karen Clay, Neighborhood Relations Specialist

Missionary Ridge Neighborhood Association

the remainder of the year. Adding 
new members and having a city-
wide election this year were primary 
objectives. All of these goals were 
accomplished.

CNAC is pleased to be the unified voice for all 
Chattanooga neighborhoods and encourages everyone to 
attend the monthly meeting on the fourth Monday at 6:00 
p.m. at the Community Foundation, 1270 Market Street. 
Call 899-1748 for more information.

Steffie Ballentine speaks at a meeting in the old fire hall
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Neighborly News from... 

Parks and Recreation
Youth Baseball and Softball

The City’s Parks and Recreation Department is 
offering a youth baseball and softball program at the 
East Lake, Avondale, Carver, and South Chattanooga 
Recreation Centers for boys and girls ages 5 – 12. For 
ages 8 and under, co-ed baseball will be offered. For 
ages 9 – 12, girls will play softball and boys will play 
baseball. Sign-ups are going on now at each of the 
participating recreation centers. The cost is $40.00 per 
person and includes uniforms and league fees.  Call 
Kenneth Simpson at 355-3021 for more information.

Attention city-wide Youth Associations, the Parks 
and Recreation Department Sports Coordinators are 
also starting Youth Softball Leagues for girls ages 5 
– 12. Interested teams and individuals can sign up for 
both select and recreational play to be held at the new 
Warner Park Softball Complex. The 10 game schedule 
begins in early April and games will be played on 
Monday, Tuesday and/or Thursday with an end of the 
season tournament. For registration costs and more 
information call 643-6081.

Education, Arts & Culture
“Art Works in the City” Employee Art 
Show at City Hall

The City of Chattanooga Department of Education, 
Arts & Culture (EAC) proudly presented the first 
annual “Art Works in the City”—a month-long exhibit 
at City Hall showcasing the art work of city employees. 
The exhibit opened with a reception hosted by Mayor 
Ron and Lanis Littlefield on February 10, 2009. “Art 
Works in the City” was such a success it remained open 
an additional two weeks in March by request of the 
Mayor’s Office.

“Art Works in the City” is part of EAC’s Arts in 
Non-Traditional Spaces (ANTS) program—showcasing art, photography and music in non-traditional public spaces such as 
the Chattanooga Metropolitan Airport, the City of Chattanooga City Hall, the City of Chattanooga Development Resource 
Center, and the Chattanooga Housing Authority headquarters.

EAC Administrator Missy Crutchfield says, “As we’ve launched our ANTS program—where we really connect people 
with public art in buildings and facilities where people normally wouldn’t be exposed to art or have the opportunity to 
think about what arts mean to them—we have discovered the talent and passion of our city employees and this has been 
an opportunity to celebrate our family. I am honored to bring together and spotlight the work of these very talented and 
committed people who are in our lives every day and to see who they really are through their artworks.”
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Neighborhood WordSeek
Find the Neighborhood Associations in Districts 5, 6 & 8:

by Doris Cato Parham, Code Enforcement Inspector 

Registry Renewal
Spring is here and renewal abounds. Flowers are 

blooming, grass is growing, and the butterflies are emerging 
from their cocoons. It is also time for the Neighborhood 
Association Registry to be updated. The registry helps to 
communicate information to the association’s officers about 
upcoming events, programs and provides your city council 
representatives contact information for their districts.

Many of you have had elections and may need to update 
your registration. If your association is not registered with 
us, please visit our website and register. Neighborhood 
associations may register online at www.chattanooga.gov/
Neighborhood_/86_4074.htm. Just follow the instructions 
for submitting the form or call your Neighborhood Relations 
Specialist at 425-3700 for registration assistance.  

A healthy vibrant neighborhood is an informed 
neighborhood.

April Systematic
Codes Inspections

Teams of code enforcement inspectors will 
be going block by block in the following 
neighborhoods inspecting each parcel 
for City code violations including litter, 

overgrowth, abandoned vehicles and housing 
code violations. Signs will be posted in the 

neighborhood in advance to advise residents 
that the code inspectors will be present.

Week of April 10, 2009
Avondale ...............................District 8

Week of April 24, 2009
Hixson/Norcross Rd. ..............District 2

21st Century
Alta Vista
Belvoir
Brainerd Hills
Brainerd Unity Group
Cherokee Woods
Cherry St. Townhomes
Derby Downs 
Ferger Place
Fortwood
Glendon Place
Hemphill
Hillcrest Heights
Hilltop
Indian Hills
Lake Hills
Lincoln Park
Martin Luther King
Meadowbrook Heights
Midfield Acres
North Brainerd
North Brainerd Community Council
North Brainerd Sunshine
Oak Grove
Olde Towne
Park City
Ridgedale
Riverside
Shawnee Hills
Shepherd Community Council
South Brainerd
South Chattanooga Gateway
Vaden Village
Washington Hills
Woodmore Manor

www.chattanooga.gov/Neighborhood_/86_4074.htm
www.chattanooga.gov/Neighborhood_/86_4074.htm


For more information go to Neighborhood Services at
http://www.chattanooga.gov and see our Calendar of Events

 

 

Brush Pickup Schedule

Area 1: April 8 Area 3: April 22
Area 2: April 15 Area 4: April 29

Recycling Schedule

For More Information Visit Recycleright.org

Date Time Description
2 Thu 10:00A Environmental Court (Neighborhood Services)  

6:00P Glenwood Neighborhood Watch Meeting  
7:00P Lookout Valley Neighborhood Association Meeting  

6 Mon 6:30P Hill City Neighborhood Association Meeting  
6:30P East Lake Neighborhood Association Meeting  
6:30P Wheeler Avenue Neighborhood Watch Meeting  
7:00P Murray Hills Neighborhood Association Board Meeting  
7:00P Community Association of Historic St. Elmo Meeting  

8 Wed 10:00A Board of Zoning Appeal Meeting  
6:00P Hamilton Acres Neighborhood Association  
11:00A East Lake Senior Citizens Meeting  

9 Thu 10:00A Environmental Court (Neighborhood Services)  
6:00P Missionary Ridge Neighborhood Association Board Meeting  
6:00P Sector 3 Community Police Interaction Committee (CPIC) 

- George & Delta Zone  
6:00P Southside/Cowart Place Neighborhood Association Meeting
6:30P Clifton Hills Neighborhood Improvement Committee Meeting  
7:00P Cedar Hill Improvement League Meeting  

10 Fri 8:00A Avondale Neighborhood Systematic Codes Inspection  
11 Sat 12:00N Churchville Neighborhood Association Meeting
13 Mon 1:00P Regional Planning Agency Meeting  

7:00P Fairfax-Bagwell Neighborhood Association Meeting  
14 Tue 6:00P Sector 2 Community Policing Interactive Committee (CPIC)  

6:00P Lupton City Neighborhood Association Meeting  
6:00P Glass Farms Neighborhood Association Meeting  
6:00P Bushtown Neighborhood Association Meeting  
6:00P Foxwood Heights Neighborhood Association Meeting  

Date Time Description
16 Thu 10:00A Environmental Court (Neighborhood Services)  

5:00P Menlo Park Neighborhood Association Meeting  
7:00P Highland Park Neighborhood Association Meeting  

20 Mon 10:00A Mayor and City Council Inauguration Ceremonies  
6:00P South Chattanooga Association of Neighbors Meeting  
6:00P Avondale Neighborhood Association Meeting  
6:00P North Brainerd Neighborhood Association Meeting  
6:00P Washington Hills Neighborhood Association Meeting  

21 Tue 6:00P Orchard Knob Neighborhood Association Meeting  
7:00P Cloverdale Neighborhood Association Meeting  

22 Wed 11:30A Court Watch Partners  
23 Thu 10:00A Environmental Court (Neighborhood Services)  

5:30P South Broad Redevelopment Group, Inc. Meeting  
6:00P Glenwood Neighborhood Association Meeting  
6:00P Woodmore Neighborhood Association Meeting
7:00P Ridgedale Community Association Meeting  

24 Fri 8:00A Hixson/Norcross Neighborhood Systematic Inspection  
27 Mon 6:00P Chattanooga Neighborhood Association Council (CNAC)  

7:00P Oak Grove Neighborhood Association Meeting  
28 Tue 4:00P Community Anti-Drug Coalition Across Hamilton County  

7:00P Stuart Heights Neighborhood Association Meeting
30 Thu 10:00A Environmental Court (Neighborhood Services)  

The City of Chattanooga
cordially invites you

to attend the
Inauguration Ceremonies

for the
Mayor and City Council

Monday, April 20, 2009
10:00 a.m.

Tivoli Theatre

April Calendar of Events

http://www.chattanooga.gov/Neighborhood_Services/86_CalendarofEvents.htm

