
 

 

 
 

RESOLUTION NO. _______________ 
 

A RESOLUTION AUTHORIZING THE CHIEF INFORMATION 
OFFICER TO ENTER INTO A MASTER SERVICES 
AGREEMENT WITH ARMEDIA, LLC FOR THE BLANKET 
PURCHASE OF AN ELECTRONIC CONTENT 
MANAGEMENT SOFTWARE SUITE, WITH AND INITIAL 
PURCHASE OF FOUR HUNDRED FIFTY-SEVEN 
THOUSAND ONE HUNDRED EIGHT DOLLARS ($457,108.00) 
FOR CITY COURT, WITH AN ANNUAL MAINTENANCE 
FEE OF FIFTY-EIGHT THOUSAND FOUR HUNDRED 
TWENTY-THREE DOLLARS ($58,423.00), AND AN 
ESTIMATED TOTAL OF ONE MILLION DOLLARS 
($1,000,000.00) FOR CITY-WIDE IMPLEMENTATION. 
______________________________________________________ 
 
 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHATTANOOGA, 

that the Chief Information Officer is hereby authorized to enter into a Master Services 

Agreement with Armedia, LLC for the blanket purchase of an electronic content management 

software suite, with an initial purchase of $457,108.00 for City Court, with an annual 

maintenance fee of $58,423.00, and an estimated total of $1 million for city-wide 

implementation.  

The software suite is capable of supporting a city-wide digitized document initiative in 

order to achieve efficiencies in workflow, document storage, indexing, sharing, redacting, 

scanning, and collaboration.  Initial implementation will be at City Courts.  Further discovery 

and analysis will lead to similar implementations at other City agencies as funds become 

available.   

ADOPED: ____________________, 2012 
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