PERSONNEL, PERFORMANCE, AND AUDIT REVIEW COMMITTEE
MARCH 20, 2012
3:50 P.M.

Councilwoman Scott, Chairman, called the meeting of the Personnel, Performance and Audit
Committee to order with Councilpersons Ladd, Robinson, Benson, Berz, Gilbert, Rico, and
McGary present. Councilman Murphy joined the meeting later. City Attorney Michael
McMahan and Shirley Crownover, Assistant Clerk to the Council, were also present.

Others present included Donna Kelley, Madeline Green, Jenny Lowry, Chief Parker, Mark Keil,
Danny Thornton, Larry Zehnder, Dan Johnson, Chief Dodd, Chief Kennedy, Tony Sammons, Ron
Swafford, Missy Crutchfield, David Johnson and Chief Maffett.

On motion of Councilman Rico, seconded by Councilwoman Ladd, the minutes of the previous
meeting were approved as published.

Chairman Scott stated that we had one issue to discuss—Personnel Employee Benefits in terms
of Health Insurance. She called on Donna Kelley.

Ms. Kelley stated that it was time to place an RFP for employees’ future medical insurance; that
they had gotten the results back; that this was incredibly complicated, and we have an in-house
and external staff. She introduced the external staff to the Council—Russ Blakely, who is in an
advisory capacity and Brent Wick. She noted that Madeline Green and Jenny Lowry were our
in-house people. She went on to say that over the past year we have absorbed Federal
mandates, including extension of dependent age limit to 26; restriction of annual limits;
elimination of lifetime limits; elimination of pre-existing condition exclusion for dependents
under 19; and inclusion of preventive care. She noted that we were preparing for a major
event in the year of 2014 involving the Federal Government.

She continued, stating that the RFP’s came in, represented by BCBS, Cigna, and UMR; that after
reviewing the proposals in detail, they were recommending that next week the Council allow
them to contract with BCBS as our next provider; this proposes no increase in employee
premiums; no change in the City Budget; and a reduction in administrative fees for savings of
more than $365,000 annually (guaranteed 3 years). In addition to this, Blue Cross is offering
the City a dedicated case manager for the City plan; a full time Fitness Center Coordinator
located at the WellAdvantage Center; a $75,000 fund for the City to use at its discretion for the
wellness program; on-site Patient Care Coordinator to partner with City employees to manage
the continuum of health care; access to Onlife Health Portal, Precious Cargo Maternity
Management Program; increased customer service hours to 8:00 p.m.; 24 Hour Nurse line;
discounted S network. Also, Blue Cross has waived Blue Card fees. Ms. Kelley stated that there
was a staff of professionals to answer questions, and they would like to have this Resolution on
next week’s agenda.
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Councilman Benson stated that he would like to commend Ms. Kelley on her forward thinking
and vision in establishing the Wellness Program; that he was constantly amazed at the service,
especially medicines that are dispensed; that he was shocked at how little it cost one at the
Wellness Center and would like to say something about this—that one was able to get 100% on
the dollar, and he would rather have this than a raise in pay; that this medicine buying was a
real benefit to employees and one of the employees who works there wishes they could have
this same benefit. He stated that he thought it would be demoralizing to them to dispense
medicines at this cost and sell it and then have to go some place else to buy medicine for
themselves at a much higher cost; that he knew they were not city employees but wished they
could buy the medicine at cost for their morale.

Ms. Kelley responded that that would be a gracious move, and she would not be opposed to
offering benefits when possible; however we can’t run prescriptions through their insurance.

Councilman Benson agreed it would be gracious and a good deal for them. He inquired about
the Federal changes in 2014. Ms. Kelley responded that they were reviewing this annually and
would do careful analysis before we jump into something in 2014.

Councilman McGary asked when the 2014 changes would take place? Ms. Kelley responded
that it was so new, she was not sure when. Mr. Blakely noted that it would be July of 2014 that
it would impact the City plan. Councilman McGary asked if these gracious benefits by Blue
Cross were added since they were in competition with Cigna and UMR. He asked about the
other companies’ extended list. Ms. Kelley responded that they made notations on the sheet
that was handed out (this sheet is made a part of the minute material).

Chairman Scott asked if we wanted to move this for next week, with Chairman Ladd noting that
she did not ask for this one.

Ms. Kelley added that they also planned to offer a Vision Plan for employees and would
continue the Dental plans at no cost to the City.

The meeting was adjourned at 4:05 P.M.
COUNCILMAN MURPHY ANNOUNCED THAT THERE WOULD NOT BE A LEGAL AND LEGISLATIVE

COMMITTEE MEETING; THAT WE WERE GOING TO HAVE DISCUSSION ABOUT MATTERS THAT
HAD BEEN LONG SIMMERING, BUT THE STAFF WAS NOT READY YET.



