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RESOLUTION NO.  28386 
 

A RESOLUTION AUTHORIZING THE CHIEF INFORMATION 
OFFICER (ON BEHALF OF 311) TO PURCHASE FROM 
ACCELA, PUBLIC STUFF SOFTWARE PACKAGE (CITIZEN 
REQUEST MANAGEMENT SOFTWARE), TECHNICAL 
SERVICES, AND MAINTENANCE FOR A CONTRACT TERM 
OF ONE (1) YEAR, FOR A TOTAL AMOUNT NOT TO 
EXCEED FORTY-TWO THOUSAND DOLLARS ($42,000.00). 
______________________________________________________ 
 
 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHATTANOOGA, 

that it is hereby authorizing the Chief Information Officer (on behalf of 311) to purchase from 

Accela, PUBLIC STUFF software package (Citizen Request Management Software), technical 

services, and maintenance for a contract term of one (1) year, for a total amount not to exceed 

$42,000.00. 

ADOPED: September 8, 2015 

/mem 


