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Mission Statement 
Partnership is a community impact organization whose mission is to strengthen families and 

individuals of all ages. Our services provide benefits through an effective array of critical 

services and collaborative partnerships that continually evolve to meet community needs.

Vision Statement 
Partnership is the recognized leader in providing excellent human services that meet the ever 

changing needs of our communities’ families and individuals of all ages. 

INSIDE

Your Help. 
Their Hope.SM



3

From the Chief Executive Officer 
and President of the BoardLETTER

Your Help. 
Their Hope.SM

Dear Friends,

This past year proved beyond the shadow of a doubt the depth of your caring. In a time of economic 
uncertainties, you have generously shared your time, your talent and your financial support to 
make a difference in the lives of vulnerable families, children and adults in our community.

You’ve helped continue critical programs for those most in need. You’ve supported new and 
innovative options that will empower families to build better lives. You’ve sheltered some of the 
most vulnerable in our population and given them hope for a better tomorrow.

How do we convey the importance of your support to the over 75,000 individuals and families who 
benefitted from your kindness this past year at Partnership – individuals you may never meet?

Perhaps the best way is to honor your generosity and trust by committing to be excellent stewards 
of that generosity. We assure you that your support of the Partnership will always be used in the 
most efficient and effective manner to benefit those you gave it to help. Together we can change 
lives.

Please know that your help is their hope.

         

Sandra Hollett, Chief Executive Officer               Linda Harwell, Board President



To explain your reasons for giving, we could point to our rigorous Performance Quality 
Improvement (PQI) system or the recent renewal of our accreditation by COA, which 
demonstrates our commitment to meeting the most strenuous standards for the best 
practices. Or we could point to our dedication to Cultural Competence as well as our strong 

record of collaboration with other community stakeholders. All of these are important. 

But when you really examine why you give – it’s all about 
the people. 

It’s your desire to help the children  
in our community who are in need. 

It’s your willingness to give families  
a hand up instead of a handout. 

It’s your ability to see the overlooked,  

forgotten and bypassed elderly.

You give because you know that your help is their hope!
Thank You.

“None of 
us can help 
everyone, 
but all of 
us can help 
someone.” 

– Max Lucado

Why YOU Give

Your Help. 
Their Hope.SM4
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Helping families cope 
with crisis and find 

lasting stability.Giving hope to 
victims of domestic 
violence and rape.

Restoring and 
rebuilding family 
relationships to 
empower youth.

Securing personal 
financial freedom.

Reclaiming 
independence 
and dignity for 

our elders.

Partnership 
reaches a 

diverse range of families 
and individuals through five 

Centers of Service. Each of these 
Centers focuses on the unique needs 

of clients and is staffed by experienced 
social workers, counselors, and other 

professionals. Together, these separate 
but complementary Centers of Service 

provide “wrap around” support to 
families and individuals who 

may have many related 
needs. 



lives touched
Crisis Services
	 Family Violence Center  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1,164
	 Rape Crisis Center . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 499
	 24 Hour Hotline (# of calls) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  8,438
	 Emergency Shelter for Families .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 95
	 New Visions Transitional Housing .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28
	
Elder Services
	 Care Management & Support Services . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1826

Family Strengthening Services
	 Counseling Center .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 979
	 Family Services Counseling . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 461
	 Building Stable Lives – East Lake, Harriet Tubman & Alton Park  .  .  .  .  .  .  .  . 414
	 AccessOne EAP  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1,215
	       (# lives covered) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19,348
	 Parent Education .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1,570
	 Deaf Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3,256

Youth Services
	 Group Home & Foster Family Placement  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 88

Consumer Credit Counseling Service
	 Budget Counseling, Debt Management & Support Services  .  .  .  .  .  .  .  .  .  4,338

Total Clients Served 2011-2012 . . . . . . . . . . . . . . . . . .                  43,719
*Total clients served including immediate family members .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  75,000

Each person who 

received services 

last year not only 

built a better life 

for themselves, but 

for their immediate 

family members as 

well. As a result, 

Partnership touched 

the lives of over 

75,000 individuals* 

last year, thanks to 

your support. 

Your Help. 
Their Hope.SM6
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how we help
“Wham!”  As her husband slammed the front door, Kathy flew into action. After 18 years 

of physical and verbal abuse towards her and increasing verbal abuse to her children 

Kathy knew it was time to go. Kathy had been planning the escape for over a year, but 

now as the adrenalin pumped through her she had to maintain an outward appearance 

of normalcy and calm so her 6 children wouldn’t be frightened. As his truck disappeared 

from the driveway, Kathy quietly informed her children that they were going on a trip. 

She instructed the older girls to help the younger children pack some clothing and 

a toy. 

Kathy and her children were headed to a shelter – a safe haven at the Partnership.  

Years later as Kathy looks back on the experience, she credits the kind words and 

knowledge of the Partnership Family Violence Center staff with knowing exactly 

how to help her. Kathy says, “I knew we had to leave but I couldn’t have done it without their 

help in getting away and in getting back on my feet.  No sane woman with 6 kids would think 

they could make it on their own but with their help I did.” Kathy’s oldest daughter is a recent 

Master’s Level graduate and a young professional working in the area. Kathy’s family is happy 

and healthy; no longer living in fear.

7
Your Help. 
Their Hope.SM

Kathy’s
Story
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how we help
As the April tornados roared across the Tennessee Valley, water from underground springs 

was seeping into Joan’s house.  Joan, a disabled artist, took refuge in her bedroom upstairs. 

When the water receded, Joan viewed the wreckage.  The whole first floor of her home 

including furniture and art supplies was ruined by water and mold.  The home was unsafe – a 

complete loss.  

Tracy at Partnership’s Disaster Relief Program stepped in and Joan was placed 

in a motel.  Tracy realized that while the physical damage to Joan’s home might 

take months to repair; the healing of her heart might take even longer.  She looked 

to Nancy, a counselor at another Partnership Program – the Counseling Center of 

Partnership Family Strengthening Services, for help.  Nancy and Tracy, stood 

by Joan as her home was bulldozed; all the mementos of her past and her beloved art supplies 

lost and continued to work with Joan as the months of rebuilding her home stretched into 

nearly a year. It took a lot of work and time to rebuild her home; it took even more to rebuild her 

spirit.  Finally the day came when she moved into her new home and Nancy was there to watch 

Joan open the front door. According to Joan, “Partnership was there to help me heal and start 

building new memories with my children and grandchildren.”

8
Your Help. 
Their Hope.SM

Joan’s
Story
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how we help
Frances dreaded going to the doctor.  Not because she was afraid of needles but 

because she couldn’t read. Frances, a mentally challenged widow with no family, 

couldn’t fill out the forms or understand the doctor’s instructions. It was confusing 

and so complicated.  Plus, she couldn’t pay for the visit or the medication the doctor 

was sure to prescribe.  Frances didn’t have health insurance; just a small widow’s 

pension.  

A friend told Frances about the Partnership.  She contacted the Partnership 

Elder Services Program and they soon began the paperwork for 

help and medical assistance.  Kendra, Frances’ case worker, accompanies 

her to the doctor’s office, explains carefully what the doctor has said and makes sure Frances 

understands when and how to take her medicine. Frances says, “Kendra is a blessing to me. I 

don’t know what I’d do without this help.” 

9
Your Help. 
Their Hope.SM

Frances’
Story
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FINANCIAL REPORT
July 1, 2011 – June 30, 2012

Mgmt & 
General

13%

Consumer 
Credit 

Counseling
11%

Revenue expenses

Youth 
Services

17%

Family 
Strengthing 

Services
21%

Elder 
Services

16%

Crisis 
Services

18%

Fundraising  
& Marketing

4%

United Way
15.49%

Government Grants
50.95%

Fees & Other 
Revenues

26.93%

Contributions, 
Sponsorships & 
Private Grants

6.63%



11

VOLUNTEER LEADERSHIP
President:  Mrs. Linda Harwell

Vice President:  Mr. Pat Neuhoff

Secretary:  Mrs. Carol Mastey

Treasurer:  Mr. Todd Fortner

Past President:  Ms. Kathi Grant Willis

Mrs. Suzanne Bird                                 

Ms. Celeste Bradley

Mr. Jim Brewer 

Ms. Nicole Brown

Mr. Jens Christensen

Mrs. Kimberly Coffey

Mrs. Stefanie Crowe

Mrs. LaTrice Currie 

Mrs. Robin Derryberry

Mrs. Teresa Groves

Mrs. Barbara Hartman

Mr. Hap Harwell

Mrs. Mai Bell Hurley 

Dr. Debbie Ingram

Mrs. Janet K. Jobe

Mr. Newell Scott Kelley

Ms. Ronda Kitchen

Ms. Virginia C. Love

Commissioner Mitch McClure

Mr. Andrew McGill

Mr. Trey Powell

Mr. Michael Sarvis

Mrs. Jennifer Weaver

Your Help. 
Their Hope.SM

Our Board 

of Directors 

volunteers 

their time and 

expertise in 

such fields as 

law, facilities 

management, 

finance, 

marketing 

and human 

resources.

2011



12volunteers “No one is more cherished in this world 
than someone who lightens the burden 
of another. Thank you.”  –Author Unknown

Mrs. Ethel Ackerman
Ms. Amber Adee
Ms. Daisy Allen
Ms. Suzy Anthony
Ms. Barbara Autry
Ms. Annissa Babson
Ms. Fay Bailey
Ms. Isabelle Baras
Ms. Dolores Barham
Bath & Body Works, #929
Ms.Heather Batson
Battlefield Salon
Ms. Janet Beahm
Ms. Jameshea Beamon
Ms Samansela Beard
Ms. Lacey Bell
Ms. Sylvia Jeanne Berrier
Ms. Nanette Billingsley
Ms. Sharron Boone
Ms. Doris Bowen
Mr. John Boyer
Ms. Syletta Y Broadnax
Ms. Miranda Browning
Ms. Dianne Buckner
Ms. Melissa Burcham
Ms. Stephanie Burchett
Ms. Cheryl Burnette
Mr. Mike Butler
Ms. Angela Cannon
Ms Janika Carney
Ms. Brenda Carson
Ms. Sarah Casey
Ms. Amber Chastain
Chattanooga Police Department
Christ United Methodist Church
Ms. Kayla Clarke
Ms. Delores Coffey
Ms. Charity Condroski
Ms. Angela Conner
Ms. Leah Costellano
Mr. Jim Crowder
Ms. Sue Culpepper

Ms. Leah Cunningham
Mrs. Amy Darby
Mr. Jeremy Davenport
Ms. Kellie Davis
Ms. Judith Delaney
Dr. Amy Doolittle
Mrs. Karen Draeger
Ms. Carolyn Drew
Mr. David DuBose
Ms. Maggie Dunlevy
Ms. Cynthia Eddy
Ms. Mary Jo Edson
Ms. Brooke Elkins
Ms. Beth Everette
Express
Ms. Sandy Finck
Ms. Rebecca Fingerle
Ms. Deborah Flagg
Mrs. Cathy Fleissner
Mr. Jeff Flowers
Ms. Jennifer Foote
Ms. Alice Frederick
Ms. Kayla Frisbee
Ms. Criss P. Gabriel
Ms. Myra Gaddis
Mr. Jeffrey Gallaher
Ms. Pamelia Gardner
Ms. Yolanda Garter
Ms. Jeannette Geeslin
Ms. Shirley Giles
Ms. Brandie Golden
Ms. Constance D Gordon
Ms. Becky Gossett
Ms. Maria Graczyk
Mr. John Grant
Mr. Jonathan Grant
Mr. Chris Gregory
Ms. Charlene Smith Griffin
Ms. Sierra Griffin
Mr. Ivan Hale
Miss Kristine Hale
Ms. Nicola Hall

Mr. Taylor Hall
Ms. Kiara Hardaway
Mrs. Shekie Hardekopf
Ms. Patricia Hardin
Mrs. Jennifer Harper
Ms. Patricia Lynn Harrison
Ms. Dolores Haynes
Ms. Shawnda Hembree
Mrs. Eleni Hernandez
Ms. Elizabeth Herriman
Ms. Bri Herron
Mr. Robert Hinton
Mr. Brandon Hodge
Mr. Jason Holliman
Mrs. Lynda Hood
Mr. Dustin Hornbuckle
Ms. Trish Horner
Ms. Gina Horton
Ms. Joan Horton
Mrs. Heidi Houghton
Ms. Ashley Hughes
Ms. Sharon Huling
Ms. Amy Inbody
Ms. Annie Jeffrey
Ms. Wendy Jenkins
Ms. Dionne Jennings
Ms. Katelyn Jessup
Mrs. Janet K. Jobe
Ms. April Johnson
Ms. Michelle Johnson
Ms. Rylee Johnson
Mr. Anthony Jones
Ms. Julia Jones
Ms. Julia C. Jones
Ms. Mary Jones
Ms. Elizabeth Kearney
Mr. and Mrs. Jerry Dean Kelley
Mrs. Shirley Kersey
Miss Christina King
Ms. Jennifer Koch
Ms. Darvisha Landman
Ms. Beth Langford

Mrs. Rose Lucille Lawless
Ms. Charmaine Layton
Ms. Freda Lee
Ms. Lindsay Leidhecker
Ms. Liz Lewis
Ms. Karen Lier
Ms. Kim Lincoln
Ms. Amber Little
Ms. Amanda Livingston
Ms. Miranda Loggins
Ms. Suzie F. Long
Ms. Tisha Gabriel Looby
Mr. Ed L. Markert
Ms. Aquatta Martin
Ms. Leslie Martinez
Ms. Glinda Masley
Ms. Rosalind Mason
Ms. Patti Massey
Miss Megan Mastey
Miss Lovely Mathai
Dr. William McGee
Ms. Vanessa McNeil
Ms. Diane Meadows
Medical Foundation of 

Chattanooga
Mr. Jameson Miller
Ms. Lena Miller
Ms. Mary Lynn MIllsaps
Ms. Christy Mitchell
Ms. Pat Cameron Mochel
Ms. Kate Monson
Ms. Delores Morgan
Mrs. Emily Morrell
Ms. Diane Morrison
Ms. Chelsea Moser
Ms. Ann Tyler Moses
Ms. Destiny Murphee
Mr. Patrick M Murphy
Ms. Kate Murry
Ms. Leslie Nation
Ms. Catherine Neely
Ms. Sandra Nelson

Ms. Susan Newton
Ms. Amanda Nichols
Ms. Betty Nichols
Ms. Yvonne Noe
Ms. Ann O’Brien
Ms. Shamar Owens
Ms. Jessica Pala
Ms. Erin Parsons
Ms. Amanda Patterson
Ms. Lisa Payne
Ms. Lee Ann Pearse
Ms. Danny Perry
Ms. Lisa Perry
Ms. Amy S Pickett
Ms. Sherrell Pines
Ms. Cathrine Piper
Ms. Ashley Poindexter
Mr. Gary Priest
Providence Baptist Church
Ms. Kelly Rao
Ms. Lee Reece
Ms. Debbie Reid
Ms. Susan Reid
Ms. Elizabeth Rich
Ms. Meghan Scanlon Roach
Ms. Whitney Roach
Ms. Monica Roberts
Ms. Mary Rodriguez
Mr. and Mrs. Chris Rutledge
Ms. Jodi Scott
Senior Neighbors
Mr. Jeremy Shankles
Ms. Sonia Silva
Ms. Libby Simons
Rev. and Mrs. John Sims
Ms. Bobbie J. Smith
Ms. Brittany Smith
Ms. Rachel Stuart
Ms. Rita Suttmiller
Ms. Joanne Taylor

Ms. Myra Taylor

Ms. Eleni Tesch

Mr. Charles E. Thompson

Ms. Deborah Thompson

Ms. Joan Thompson

Mr. Bruce Tidwell

Ms. Tina Tirey

Ms. Tonya Tomey

Ms. Elisabeth Townsend

Ms. Brittany Traylor

Ms. Erika Turner

TVA

Mr. and Mrs. Richard Twitchell

Ms. Barbara Valmont

Ms. Tiffany Vandergriff

Ms. Tanya Vasbinder

Ms. Debbie Vass

Mr. Jonathon Vogt

Ms. Cheyenne Walker

Ms. Khelsea Walker

Mr. and Mrs. Zach Walley

Ms. Ashley Ward

Ms. Amy Warren

Mr. and Mrs. Frank Warren

Ms. Kori Warriner

Mr. Dustin Washer

Ms. Samantha Westmoreland

Ms. Edrica White

Ms. Maranda Wilson

Ms. Rhonda Wilson

Ms. Shimeca Witcher

Mr. and Mrs. Roland Witt

Ms. Linda Wood

Ms.Mary Woods

Ms. Maria Malley Wright

Ms. Victoria Wyke

Your Help. 
Their Hope.SM



13INVESTORS
Partnership thanks our investors for their commitment to our mission. 
Your help provided hope to thousands in our community. Thank you.

July 1, 2011 – June 30, 2012

Chamberlain Society $10,000+
Community Foundation of Greater 

Chattanooga, Inc.
Community Foundation of Middle 

Tennessee
Memorial Health Care System

James Society $5,000 - $9,999
Anonymous (2)
Commissioner Mitch McClure
Dale Buchanan & Associates
First Tennessee
Families, Inc.
Hamico Foundation
Parkridge East Hospital
Steris Corporation
SunTrust Foundation

Hastings Society $2,500 - $4,999
Anonymous (2)
Alexander Tile
Alliance of Cardiac, Thoracic & Vascular 

Surgeons
Ms. Linda Brock
Chattanooga Allergy Clinic
Mr. and Mrs. Joseph H. Davenport III
Jacob Best Foundation
Drs. Roger and Wendy Kaiser
Ms. Ronda Kitchen
Signal Mountain Presbyterian Church

Perkins Society $1,000 - $2,499
Anonymous (2)
Dr. Deborah E. Arfken
Mrs. Suzanne Bird
BlueCross BlueShield
BlueCross BlueShield of Tennessee 

Community Trust
Brent Sander’s Studios

Mr. Michael Buchanan
Mr. and Mrs. L. Hardwick Caldwell Jr.
Mr. and Mrs. Frank M. Chirumbole
Mr. Andrew J. Corley III
Ms. Jo Coke
Ms Audrey L. Critchfield
Crystal Air
Culligan Water Systems
DeMoss Capital
Derryberry Public Relations, LLC
Mr. and Mrs. Franklin Farrow
Mrs. Cathy Fleissner
Randy and Debbie Fowler
Mr. and Mrs. Mark Fugate
Greg Vital for State Senate
Dr. and Mrs. James R. Headrick Jr.
Henderson Hutcherson & McCullough, 

PLLC
Mr. and Mrs. Tom Heys
Ms. Sandra Hollett
JMD Group, LLC
Ron and Janet Jobe
Mr. and Mrs. Craig Kellogg
Dr. Kristen Kelly
Mr. and Mrs. James C. R. Laney
Lexus of Chattanooga
Lookout Valley Lions Club Charity
Ms. Krista Marter
Dr. and Mrs. Robert Mastey
Mr. Todd McCain
Rep. Gerald McCormick
Mrs. June H. McEwen 
Molly Maids
Mr. and Mrs. John P. Neuhoff
Mrs. Margaret Patten Smith
Dr. and Mrs. Philip G. Pollock
Porsche
Robinson Real Estate
Rotary Club of Chattanooga

Sertoma Club of Chattanooga
University of TN Transitional Year 

Program- Internal Medicine Education 
Foundation

Champion $500 - $999
Advanced Footcare
Mr. and Mrs. Marion B. Alexander Jr.
Alice Blue Boutique
Mr. and Mrs. Mike Allen
Dr. and Mrs. Brett Austin
Mr. Warren Barnett
Mr. John Bennett
Senator Andy Berke
Mrs. Donna Brody
Mrs. Nancy B. Bryan
Randy, Donna and Trevor Burns 
Mr. and Mrs. Thomas D. Carter
Catholic Charities
Chambliss, Bahner & Stophel, PLLC
Cohutta Banking Company
Mrs. Sarah Demoss
Mr. and Mrs. Whitney Durand
Mr. and Mrs. Keith R. Eischeid
Todd and Rebecca Fortner
Mr. and Mrs. Michael Griffin
Charles and Teresa Groves
Hap and Linda Harwell
Mr. and Mrs. Greg Haynes
Mr. Joseph Heath
Paula and Carl Henderson
Mr. David and Dr. Debbie Ingram
Mr. Ralph L. Kendall
Mrs. Donna Knowles Killian
Ms. Barbara Knowles
Dr. & Mrs. Chris Lesar
Ms. Virginia C. Love
Mr. and Mrs. John McDonald
Vickie and Gary Meredith

Mr. William H. Mills
Mr. and Mrs. Olan Mills II
Mirabai Bellydance
Ms. Lynda Norman
Ms. Dot Oaks
Ms. Pat Oaks
OB/GYN Centre of Excellence, P.C.
Dr. and Mrs. Frederick Obear
Orphans Christmas Fund
Dr. Charles & Melissa Portera
Ben and Susan Probasco
Rone Regency Jewelers
Dr. and Mrs. Nathan Schatzman
Unum
Mr. and Mrs. Bo Walker
Mr. and Mrs. Scott A. Wilson
Zach Wamp for Governor, Inc

Investor $250 - $499
Mr. and Mrs. Frank E. Alford
Anonymous (3)
 The Ark Pet Spa & Hotel
Mr. and Mrs. Hicks Armor
Mrs. Holly Ashley
Association of Fundraising Professionals 

Southeast
Dr. Tim Ballard
Mr. Herman Bell
Bank of America Matching Gifts Program
Berke For Mayor Committee
Bi-Lo Stores, Inc.
Mr. Jeffrey F Bigler
John and Mary Beth Bode
Brainerd United Methodist Church - 

Kingsbury Class

Mrs. Juanita Brightwell
Dr. Stephen Britt
Mr. James D. Brock
Brown and Brown Insurance
Mr. and Mrs. George T. Bryant
Dr. and Mrs. Kevin P Bryant
Dr. Harold Burkhart
Ms. Gayanne Burns
Mr. David Butler
Ms. Jelena Butler
Mr. Harvey Cameron
Chattanooga Bar Association Auxiliary
Chattanooga Track Club
Mr. and Mrs. Robert F. Cooper
Mrs. Stefanie Crowe
Dr. and Mrs. Samuel M. Currin
Ms. Jill M. Eischeid
Dr. Adam Fall
First Bank
Franklin Associates Architects, Inc.
Mr. Dewayne E. Gentry
Ms. Raechel Glynn
Doug and Linda Graydon
Dr. and Mrs. Mike Greer
Mrs. Linda S Grimes
Mrs. Barbara Hartman
Dr. Cauley Hayes
Brian and Jennifer Hartman
Dr. and Mrs. Scott Hodges
Mrs. Norma B. Hubbuch
Mr. and Mrs. Hugh D. Huffaker III
Drs. Charles Joels
Mr. and Mrs. Marvin A. Kurtz
Charles and Charlotte Landis
Mayfield Brothers Pest Control

Your Help. 
Their Hope.SM



INVESTORS
Merrill Lynch
Mrs. Karla McKamey
Scott and Susan McKenzie
Millennium Taxi Service
Mrs. Ashley Miller
Mrs. Sara Mingus
Nell’s
Dr. & Mrs. N.R. Nichols, III
Dr. and Rev. Mark Parsons
Peerless Pediatrics
Mr. and Mrs. Tommy R. Perkins
Mr. and Mrs. David Porter
Mr. and Mrs. Trey Powell
Dr. and Mrs. Walter Puckett
Mr. Mark Ramsey
Mrs. Charity Rhodes
Mrs. Janice Robertson
Mr. Brett W. Rousch
Mr. and Mrs. Richard J. Ruane
Mr. Michael Sarvis
Mr. Jeffrey Sikes
Dr. Richard Sprouse
Second Presbyterian Church
TAC Air
Tennessee Valley Federal Credit Union
Joan and Herbert Thornbury
Village VW of Chattanooga and Audi  

of Chattanooga
Mr. and Mrs. Donald L. Williams
Ms. Angela Wade
Jennifer and Paul Weaver
Geoffrey and Jean Young

Partner $100 - $249
Mr. Rick Adams
Amelia and Owen Allen
Anonymous (2)
Ms. Jane Ashworth
Dr. and Mrs. Joseph S. Atkinson
Mrs. Carolyn B. Ballard
Dr. and Mrs. Samuel L. Banks
Mr. Ernest Baugh
Ms. Marilyn P. Benson
Mrs. Kathy Bishop
Anna and Steven Branam

Mr. and Mrs. James Brexler
Mrs. Debbie Brown
Ms. Nicole Brown
Mrs. Rhonda Brunjes
Mrs. Amanda Buchanan
Mr. Dale Buchanan
Mr. Andrew Burns
Mrs. Martha Butterfield
Reba Burk and Family
Mr. and Mrs. Robert H. Caldwell
Mrs. Gaines P. Campbell Jr.
Dr. and Mrs. Jim Catanzaro
Dr. Haven Caylor
Mrs. Lorraine Cerfolio
Chattanooga College, Medical, Dental, and 

Technical Careers
Chattanooga Kidney Centers
Mr. Jens Christensen
Mary Beth and Tom Clark
Ms. Kendra Clure
Ms. Shannon Coates
Tom and Cindy Cofer
Mrs. Susan G Collins
Mr. and Mrs. Farrell Cooper
Ms. Tammy King Creswell
Cumberland Trust
Dr. and Mrs. Joel L. Cunningham
Mrs. Camille Daniel
Mrs. Belinda J. Daniels
Mr. and Mrs. Joe W. Davis Jr.
Mrs. Teresa Davis
Joe and Molly Dell
Ms. Miriam Dixon
Mr. and Mrs. Joseph P. Donnovin Jr.
Mr. John Douglas
Mr. Ken Dues
Mr. Thomas O. Duff Jr.
Mr. Thomas Dykes
Ms. Sheila Edwards
Mr. George Ellis
Mr. Christopher Elwell
Charles and Sara Emanuel
Embellish
Ms. Valerie Epstein
Ms. Elizabeth Erickson

Kurt and Christie Faires
First Tennessee Foundation
Dr. and Mrs. Daniel F. Fisher
Mr. Paul Fitzpatrick
Dr. Don Flanagan
Mrs. Kathryn Foster
Mr. Russell Friberg
Admiral and Mrs. Vance H. Fry Sr.
Ms. Deborah D. Fuller
Glam Slam Boutique
Mrs. Joyce Godsey
Mr. Josh W. Goldman
Mr. Carl Gottlieb
Mr. William E. Grant Jr.
Commissioner Joe Graham
Mrs. Lora D Greene
Mr. Scott Greene
Mrs. Amy Hager
Art and Anne Hagood
Mrs. Ashley Hartman
Ms. Tracy Headrick
Mr. Ralph Helmericks
Mr. and Mrs. Tim Hennen
Ms. Kathy Hill
Mrs. Robin Hicks
Hixson United Methodist Church
Mr. and Mrs. Lyman Hodge
Mr. Jim Holcomb
Mr. R. Craig Holley
Mrs. Terri Holley
Dr. and Mrs. Herb L. Hooper Jr.
Mr. and Mrs. Mark A. Hooton
Ms. Sara Jo Hudson
Mr. and Mrs. Frank Hughes
Mr. Mitchell Hughes
Commissioner Bill Hullander
Mr. Donnie Hutcherson
International Paper
Mr. Nelson Irvine
JBG Plumbing
Ms. Katherine Hyder Jennings
Ms. Denise D Johnson
Dr. Jay Jolley
Ms. Nancy R Jolley
Mr. Andrew Jones

Jones Memorial United Methodist Church- 
United Methodist Women

Ms. Wanda Judd
Mr. and Mrs. Thomas S. Kale
Kennedy Jewelers
Mrs. Betty Marbry Keyser
Mrs. Louise H. Kimmel
Mrs. Teresa Kingsman
Dr. David Kirn
Mr. Phil Knowles
Mr. Daniel Kueter
James and Margaret Lawson
Mr. and Mrs. Alan Lebovitz
Ms. Wanda Lee
Mr. Lou Lentine
Mr. and Mrs. Tom Lester
Ms. Sophia Leung
Mr. and Mrs. Henry W. Little
Mr. John R. Little
Ms. Marilyn P. Lokey
Mrs. Tammy Long
Ms. Rena Lowry
Ms. Mwango Mainda
Dr. Jim & Mrs. Janet Martin
Bob & Sherry Mason
Mr. Mack B. McCarley
Mrs. Zach McClister
Dr. and Mrs. Ralph McGraw Jr.
Mr. and Mrs. Ronald A. McNeil
Miller and Martin
Ms. Carol Mitchell
Mrs. Susan Montgomery
Mr. Richard Morehouse
John and Sarah Morgan
Mr. Tom Mouchette
Mr. and Mrs. Thomas Murphy
Ms. Glenda Myers
Mrs. Dot H. Nation
Mr. Jerry NeSmith
Mrs. Janet O’ Brien
Mr. and Mrs. King Oehmig

Ooltewah United Methodist Women
Dr. Mukta Panda
Mr. and Mrs. C. A. Parks
Ms. Katie Patil
Mr. David C. Patten
Dr. and Mrs. John Paty
Ms. Selma Cash Paty Atty.
Pink Pineapple Hair Salon
Mr. and Mrs. Charles Poss
Mr. and Mrs. Harry Powell
Mr. Neil Pratt
Mr. and Mrs. Mervin Pregulman
Venu Puttavunpa
Quality Tire Company
Mr. Greg Rauth
Ms. Jean Rayhle
Mrs. Erin and Dr. Cliff Reade
Ms Margaret Reich
Mr. Kirk Richardson
Joel and Paula Rind
Ms. Meredith Rivers
Mr. and Mrs. Harold Robertson
Mr. and Mrs. Fred K. Robinson
Mr. Harry T. Robinson III
Mr. Adam Royer
Ms. Helen Sadler
Mr. Patrick Sanchez
Ms. Caren D. Schepisi
Mr. Jason P Schmurr
Ms. Teresa Seal
Second Presbyterian Women’s Group
Dr. Leroy Sherrill
Mr. Todd Shirley
Pris and Robert Siskin
Mr. and Mrs. Edward Smith
Mrs. Elaine Smith
Mrs. Judy Smith
Ms. Mandi Smith
Mr. Raun Smith
Mrs. Sherry Smith
Ms. Tammy Sneed
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INVESTORS
Mrs. Ashley Sorrow
Ms. Pauline Sprague
Spring of Living Water Bible Baptist 

Church
Mrs. Lynna Ruth Standridge
Mrs. Cathy Eakin Steele
Anthony Stewart
Mr. and Mrs. John E. Stewart
Mr. and Mrs. Tom Stinnett
Ms. Judith F. Stone
John & Emily Straussberger
Mr. William Sudderth
Yoshi and Elizabeth Sugita
Mrs. Cathy Summers
Dr. and Mrs. Charles Rodney Susong
Mrs. Pat Starke
Ms. Sarah Stewart
Mrs. Kimberly Swafford
Mr. Britt Tabor
Mr. Randall P. Taylor
W. Michael & Barbara Tew
Mrs. Jean Thigpen
Ms. Suzanne Thomas
Ms. Peggy Thompson
Mr. and Mrs. Robert Thompson
Tom and Nancy Tolar
Mrs. June C. Torrance
Uptown Vision Center & Optical, LLC
UTC/Women’s Action Council
Ron and Bea Wade
Ms. Amy Wagner
Ms. Ann Weigel
Mr. Trey Wheeler
Mr. and Mrs. Tom White
Mr. Jeremy Whitson
Ms. Kelly Y. Williams
Mrs. Lynn Wilkes
Mrs. Norma Witherspoon
Mr. and Mrs. Steve Witt
Mr. Ben Worsham
Mr. & Mrs. B.H. Yerbey, Jr.
Mr. David Young
Dr. and Mrs. Lawrence I. Young
Mrs. Sonia Young

Friend $1 - $99
Dr. and Mrs. Ben Abdu
Ms. Paula Ables
Mr. Brandon Abney
Ms. Colleen Abram
Mr. Gregg Acuff
Mrs. Deborah Aldridge
American Manufacturing Company
Mr. Becca Ammon
Ms. Paulette M. Amsler
Mrs. Deanna Anderson
Ms. George Ann Anderson
Mr. James Anderson
Mrs. Michelle Anderson
Ms. Lona Ankar
Anonymous (2)
Ms. Tina Anthony
Mrs. Kristen Ashba
Mr. and Mrs. Jim Ashley
Mr. Gary Aslinger
Mrs. Amy Austin
Mr. Tommy Austin
Mr. and Mrs. Dan Bailey
Mrs. Linda B Bailey
Mrs. Mary Ann Bailey
Mr. Benjamin Baker
Mr. and Mrs. Donald E. Baker Jr.
Mrs. Cara Balthrop
Mr. Clint Barfield
Mr. Thomas Barker
Ms. Ginny Barnhart
Ms. Gloria A. Barr
Ms. Cheryl Barrett
Miss Sandra Battles
Mrs. Carol Beard
Mr. John W. Beard
Ms. Mary F. Beasley
Mrs. Susan Bedwell
Ms. Diane Beecher
Ms Abby Bender
Bill Bennett
Mrs. Linda Benton
Mr. and Mrs. Ken Bernander

Mr. Ken Berry
Oiuda and Vincent Bianco
Ms. Claire Binder
Mr. and Mrs. E. J. Blaes
Mr. Rodney Blaylock
Ms. Nicole Blevins
Rosalee and Jerry Bogo
Ms. Veronica A Borne
Mrs. Gayle Boroughs
Bill and Barbara Bowen
Ms. Lisa Bowen
Mrs. Rita Boydston
Dr. and Mrs. Dane R. Boyington
Ms. Pamela Bracher
Ed and Brenda Brackett
Justin and Kim Braddock
Brainerd Hills Baptist Women
Ms. Julia Branado
Ms. Carol Brannon
Mrs. Catherine Brewer
Mr. Jonathan Brewer
Bridge Christian Church
Mr. and Mrs. John R. Bridges
Ms. Elen Brooks
Mr. and Mrs. Coy Browder
Bill and Linda Brown
Ms. Isaiah Brown
Ms. LaShawnea Brown
Mrs. Melissa Brown
Mr. Mosi Brown
Mrs. Lilian Bruce
Mr. and Mrs. Ken Budde
Cam Busch
Mr. Justin Butler
Mrs. Kim Caccavo
Marcus Cade-Johnson
Mrs. Sarah Callahan
Mrs. Stephanie Callison
Mr. Charlie Camp
Ms. Sharon Camp
Mr. Michael Campbell
Mr. T. Christopher Campbell
Mr. and Mrs. J. Lewis Card Sr.
Mrs. Stacy Carmosino

Mr. Christopher Carr
Dr. and Mrs. Michael G. Carr
Mrs. Teena Brewer Carr
Ms. Vivian Cash
Mrs. Dana Chadwell
Mr. and Mrs. Ric Chambers
Chattanooga Area Dental Society
Chattanooga District United  

Methodist Women
Ms. Sandy Childs
Ms. Karen Chin
Ms. Kristen Chin
Ms. Leah Christensen
Mr. David Clayton
Ms. Nancy S Cliett
Mrs. Leslie Clonts
Ms. Susan C. Cobb
Mrs. Tammy Cobb
Ms. Kimberly Coffey
Ms. Nancy Collins
Mr. Zilo Combs
Ms. Kim Cooley
Ms. Joanne Coop
Mr. and Mrs. Raymond Copeland
Mr. and Mrs. Charles B. Cory
Mrs. Renee Coulson
Mrs. Treasure Coulter
Mr. Robert G. Cox
Dr. Elisabeth Craig
Ms. Diane Cramer
Ms. Kerri Crawford
Crazy Quilters Guild
Mr. Matt Croon
Mr. Clay Crumbliss
Ms. Margie Crutchfield
Ms. Shirley Cudabac
Mrs. Edwina Culver
Ms. Tina Cunningham
Ms Lorna Curcuro
Ms. Tommie Curtis
Ms Rosalind Curvin
Mr. Jay Dale
Mr. David Daniel
Bob and Anne Dann

Ms. Wallis E. Davies
Mrs. Tiffany Deane
Mr. and Mrs. Charles Dearing
Mr. John Demoss Sr.
Mr. and Mrs. Lawrence Denton
Mr. and Mrs. William H. Derrickson
Mr. and Mrs. Alan W. Derthick
Mr. Michael Detana
Mr. Tony Dickerson
Ms. Elizabeth Doerner
Chief Bobby Dodd
Mrs. Lori Dodd-Cozart
Dr. Amy Doolittle
Mr. Tom Doolittle
Steve and Adonica Dotson
Mr. Thomas Downs
Ms. Mary Drazich
Dr. and Mrs. Stanley J. Dressler
Mr. and Mrs. Warren Dropkins
Mr. David DuBose
Mr. Chris Dulin
Mrs. Julia Dupree
Mrs. Jaime Dumsday
Mr. Wells Eady
Ms. Gretchen Edmiston
Ms. Sharon Edwards
Elea Blake Cosmetics
Mr. Chad Ellis
Ensign Florist
Ms. Suzie Estes
Ms. Chris Evans
Exotic Nail & Wax
Mr. and Mrs. Brian Fahey
Ms. Betty Mae Farr
Al and Suzanne Felder
Mr. and Mrs. John A. Felker
Mr. Jeffrey Fetterolf
Fidelis Sunday School Class
First Baptist Church
Mr. Lawrence Flight
Mr. Billy Fortner
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INVESTORS
Ms. Sheri Fox
Mrs. Patricia Frierson
Mrs. Jennifer Froehlich
Mr. Jonathan D Frost
Mrs. Kathie Fulgham
Mr. Bill Gallagher
Mr. Todd Gash
Mrs. Judith Gass
Ms. Sue Gawrys
Dr. Andy Gean
Ms. Susan A Geary
Ms. Mary Gentry
Mrs. Brenda Geselbracht
Mr. Frank N. Gibson Jr.
Mrs. Valerie Gibson
Elder and Jo Ann Glenn
Ms. Cheryl Godwin
Bernie & Lenora Goldstein
Good News Class-Brainerd Baptist Church
GoodSearch, LLC
Ms. Pamela Gordon
Ms. Paula M. Gossett
Mrs. Karen Grady
Mr. Graham Grande
Ms. Elizabeth Grant
Mr. and Mrs. Michael D Grant
Ms. Kathi Grant Willis
Dr. Melissa Gratias
Ms. Sandra F. Green
Mr. Joe Griffin
Ms. Leigh Griffith
Ms. Vanessa Guin
Mrs. Ann Gunter
Ms. Staci Hajny
Ms. Cynthia Hall
Ms. Larissa Hamilton
Sheriff Jim Hammond
Ms. Dana Hanson
Ms. Katie Harbison
Mrs. Angie Hardegree
Shanda Hardin
Mrs. Jennifer Harper
Mr. Ron Harr
Mr. Carl E. Hartley
Daniel & Elizabeth Hartman

Mrs. Tiffany Hash
Dr. Joe Haskins
Ms. Martha Hatfield
Mrs. Yolanda Hayslett
Ms. Joan Hearn
Miss Lauren Heatherly
Mrs. Misty Heinsman
Mr. Matt Hendershott
Ms. Lara D. Henderson
Ms. Tricia L. Henderson
Mr. Mark Henley
Dr. Warren B. Henry
Ms. Harriette S Hereford
Ms. Beth Herriman
Mr. Bruno D Herszage
Miss J.S. Hiatt
Ms. Lindsay Hiatt
Ms Jeri Hill
Mrs. Rosemarie Hill
Mr. Wade Hinton
Ms. Linda Hisey
Mr. Paul Hixon
Mrs. Jennifer Hoff
Mr. Mark H Holden
Mrs. Robin Holmes
Ms. Denise Holton
Miss Amanda Honish
Mr. Robert Hope Jr.
Mr. Travis Horton
Mr. Gary Howard
Ms. Rachel Howell
Mr. and Mrs. Eugene T. Hubbuch
Miss Margaret C. Hubbuch
Dr. and Mrs. Hunter Huckabay
Ms. Lee Ann Huckleberry
Mrs. Kay Hughes
Mr. Rodney Hullender
Ms. Carolyn Humbard
Mrs. Cathy Humble
Mr. and Mrs. Donald Huskins
Hutchinson & Walls, CPAs PC
Mr. Travis Hutchinson
Ms. Samantha Ickes
Mr. Christpher Innes
Mrs. Shelley Irwin

J.M. Steakley and Son
Ms. Betty Jackson
Mr. Jeffrey Jackson
Ms. Joy Jackson
Mr. Steve Jacoway
Ms. Jessie Jakes
Mr. and Mrs. Brandyn James
Dr. Dabney James
Ms. Lori Jenkins
Mr. and Mrs. Mike Jenkins
Mr. Ed Jessup
Miss Caitlyn Johnson
Ms. Dixie Johnson
Mr. Joe Johnson
Ms. Lesa Johnson
Mrs. Sharon Johnson
Mrs. Karen T. Johnston
Wright and Diana Johnston
Ms. Barbara Jones
Mr. Greg Jones
Mrs. Cookie Jordan
Mr. Isaac Jordan
Mrs. Megan Jordan
Mrs. Lydia Jullienne
Mrs. Dawn Jumper
Ms. Gabriele Kahre
Mrs. Julie Kaiser
Ms. Jackie Kapaun
Dr. Bruce A. Kaplan and Ms. Ann Law
Ms. Carolyn Kaufman
Ms. Katherine Kay
Mr. George J Kelecich
Mr. and Mrs. M. Wade Kelley
Mrs. Nicole Kelly
Mr. and Mrs. Bill Kilbride
Ms. Joan Marie Kile
Shelley H. Killian
Mrs. Patricia Kinder
Ms. Cynthia Kiphuth
Mr. Dave Kirk
Ms. Tracy Kirk
Mr. Andrew Klaehn
Mr. and Mrs. John David Kling
Mr. Alan Knowles
Mr. Herb Knowles

Mrs. Lori Knowles
Mrs. John Kovacevich
Ms Marge Kramer
Mr. Jones Krogh
Mrs. Candy Kruesi
Mr. Paul Kulpa
Andrew & Ashley Ladebauche
Mr. Joseph Lagafuaina
Mrs. Peggy Lamb
Mr. and Mrs. Ezra Lander
Mr. Mike Lane
Ms. Doreen Langa
Ms. Beverly Langley
Ms. Marn Larsen-Ball
Mr. T.J. Lascek
Ms. Karen Lasseter
Mrs. Adonia Latham
Mr. and Mrs. Craig Lawson
Ms. Jovita Lawson
Miss Kimberly Lawrence
Ms. Colette Lazenka
Cristina and Sierra LeMay
Mrs. Kelli Lentine
Mrs. Renee Leonard
Ms. Connie Leonessa
Cole Lesar
Miss Clair Lesar
Miss Cora Lesar
Tucker Lesar
Mrs. Rebecca Levin
Ms. Loretta Lewis
Shelly and Jason Lewis
Peter and Courtney Lund
Mrs. Bea Rutledge Lyons
Mr. Jon (Randy) Maddox
Robert Main
Mr. Hodgen Mainda
Ms Stephanie Marks
Mr. and Mrs. Earl A. Marler Jr.
Ms Annette Martin
David K. and Patricia L. Martin
Mr. Matthew R Martin
Mr. Jeff Massey
Ms. Jennifer Mastin
Ms. Karen Matsuda

Ms. Ann Mawhinney
Mrs. Ruth Maxwell
Ms. Mary Ellen Maycann
Ms. Christine D McBride
Mr. and Mrs. Richard McBride
Mr. David McClain
Dr. Kim McCormick
Mr. Warren J McCrickard
Ms. Lurlene McDaniel
Mrs. Regina McDevitt
Mr. John McDougal
Ms. Karla McDowell
Dr. and Mrs. J. Ed McKinney
John & Vivian Mckinnon
Mr. Tony McLeod
Dr. Kevin McMahon
Mrs. Natalie McMasters
Ms Jane McNabb
Ms. Merilee Milburn
Mr. Craig Miller
Mr. and Mrs. Ron Miller
Ms. Cheryl Millsaps
Ms. Yolanda Mitchell
Darrell & Claudia Moore
Ms. Deedia Moore
Ms. Sue Moore
Col. and Mrs. Harold N. Moorman
Sara Morrison
Ms. Jessica Motsenbocker
Mrs. Billenda Nabors
Ms. Kelly Nation
Ms. Melanie Nation
Mr. Dan Nausley
Ms. Scottie Neil
Mrs. Sandra Nelson
Mr. and Mrs. Ward W. Nelson
Ms. Phyllis E. Nicholson
Mrs. Suzzanne Niswander
Ms. Jenny Noblitt
Mrs. Theresa Norwood
Mrs. Samantha Oddo
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INVESTORS
Ms. Jennifer Ohle
Mr. Abayomi Olukoya
Mr. Thomas O’neal
Mrs. Heather Ott
Mr. Curtis Ottinger
Ms. Gail Pack
Mrs. Molly Page
Ms. Ksenia Palaznika
Mr. Jack Parks
Mr. Matthew Parks
Mr. James E. Patching III
Mr. Alex Patterson
Mrs. Julie Pavelko
Mr. Greg Pearson
Mrs. Kay Pearson
Mrs. Paula Pell
Mr. Grant Pemberton
Mrs. Jacqueline Pence
Mrs. Lisa Perry
Dr. Derek Peters
Ms. Sara Peters
Ms. Ali Petropoulos
Mr. Bran Phelps
Ms. Alison Poston
Mr. and Mrs. Wallace B. Powers
Mr. Rob Praino
Jona Pritt
Chandra Proctor
Mrs. Reva Pruett
Mrs. Tiffany Quarfordt
Mr. and Mrs. Robert Quarles
Mr. and Mrs. Jeff Raabe
Mrs. Maureen Ragland
Mr. Leif Ramsey
Ms. Juliana Ratliff
Mrs. Mildred S Rawlings
Mr. Todd Reap
Ms. Alison Reeves
Mr. Jewell F. Reid
Ms. Laura Reid
Mrs. Sandra Renner
Councilman Manuel Rico
Ms. Kelly Riddle
Mr. Darne Ridgley
Ms. Mary Ann Riley
Ms. Angela A. Ripper

Mrs. Kelly Roberts
Mr. Philip Roberts
Ms. Susan Robertson
Mr. and Mrs. Hal Robinson
Mrs. Tahnika Rodriguez
Mrs. Billie Rose
Ms. Lucky Rouse
Ms. Michelle Ruest
Ms. Lisa Ruhland
Mr. and Mrs. Rick Rushworth
Mr. and Mrs. Dan Saieed
Mr. James Sanderson
Mr. Sean Sanderson
Mr. and Mrs. Keith Sanford
Ms. Molly Sasse
Mr. Kurt Schaffer
Ms. Becky Shull
Mrs. Kelly Scoggins
Mrs. Bettie C. Scott
Mrs. Connie Scholl
Ms. Candice Schroeder
St. John United Methodist Women
St. Paul’s Episcopal Church
Phil & Donna Sebes
Mrs. Amy Seifert
Judge Christie Mahn Sell
Ms. Terri Sentell
Mrs. Elise Severson
Mr. and Mrs. Carl Sharp
Mrs. Lorine Shealy
Mr. Daniel Sheets
Mrs. Brenda Short
Ms. Leigh Short
Alan and Bonny Shuptrine
Mrs. Paula Siciliano
Mr. and Mrs. Willard Sisson
Ms. Lori Slatton
Ms. Julie Ann Sledge
Mrs. Melissa Sminchak
Ms. Cyndy Smith
Mr. Jeffrey Smith
Mrs. Judith Smith
Ms. Julie Smith
Mr. Justin Smith
Ms Peggy Smith
Ms. Marlana Spiva

Ramya Srinivasan
Mr. Jay St. Pierre
Mrs. Barbara Allison Standefer
Paul and Mary Starnes
Mr. and Mrs. Thomas F. Stimson
Mrs. Debbie Stone
Miss Ashley Strickland
Mr. John Strickland
Honorable Robert M. Summitt
William H. Sutton
Mrs. Katrina Swafford
Mr. and Mrs. Thomas W. Swanson
Dr. Anne Swedberg
Ms. Diane T Synowiec
Mrs. Connie Taylor
Mrs. Mandy Taylor
Mrs. Karen Terrill
Mr. Jake Thetford
Miss Anna Thomas
Mrs. Jenny Thomas
Ms. Dorothy Thompson
Mr. John W. Thornbury
Ms. Lily Thorsen
Mr. Stanley Tidwell
Mr. Randy Tingle
Ms Shirley Tinsley
Miss Mona Abou Taka
Mrs. Robin Torbett
Miss Rose Mary Torres
Mr. Christopher M. Trainor
Mrs. Mical Traynor
Mr. and Mrs. David F. Tugman
Ms. Eileen Turner
Mrs. LaTaucha Twilley
Ms. Shelia Ullenberg
Charles Umbarger
Mr. Douglas Umphress
Mrs. Bonnie Underwood-Forrester
Ms. Jerri Underwood
Mr. Roddy Varnell
Ms. Edna Varner
Mr. George Vieth
Mrs. Carlyn Voges
Mrs. Caroline Von Kessler
Mr. and Mrs. Jeff Wade
Miss Danielle Walker

Mr. J. Taylor Walker
Ms. Martha Waller
Ms. Miriam Walton
Ms. Courtney Ward
Mrs. Jacqueline Ware
Mrs. Katie Warren
Senator Bo Watson
Mr. Michael Watson
Ms. Sherri Watson
Mrs. Jan Webb
Ms. Dawn Weber
Mrs. Edna K. Weekley
Mr. Kevin Wehinger
Mrs. Rachael Welch
Ms. Tracey Welch
Mr. Joshua Weyler
Betty and U.K. Whaley
Angela and Doug Whitaker
Mr. Fred White
Mr. and Mrs. David L. Williams
Mrs. Toria Williams
Mr. Arch Willingham
Ms. Lillie Wills
Ms. Anne Willson
Mrs. Karen Wilson
Mr. and Mrs. Tom Edd Wilson
Ms. Susan Winston
Ms. Lisa Woodcoch
Mr. and Mrs. John H. Woody Jr.
Mrs. Beulah Wooten
Ms. Mary Aleta Word
Mrs. Mary Ellen Worthy
Mr. Chad Wortman
Ms. Kristen Wright
Nathan and Susie Wright
Mrs. Margaret Yancey
Ms. Tisha Yancey
Mr. Ernie York
Ms. Mary W. Young
Mr. Benjamin Zimuaya
Sylvia Zuckerman

in honor of

Dr. Deborah Arfken
Dr. Elisabeth Craig

Judy and Tom Carson
Joel and Paula Rind

Dr. Clif Cleaveland
Association of Fundraising Professionals 

Southeast

Angie Conroy
Hap and Linda Harwell

Mr. Farrell Cooper
Mr. Andrew J. Corley III
Mr. and Mrs. Robert F. Cooper

James Davis, Sr.
Mrs. Linda G. Harwell

Lt. Col. Paul C. Fagan
Hap and Linda Harwell

Mr. Brandyn James
Mr. Robert Hope. Jr.
Ms. Kelly Riddle

Mrs TJ Johnson
Dr. and Mrs. Kevin P Bryant

Mrs. Mary Kilbride
Association of Fundraising Professionals 

Southeast

Mr. Craig Lawson
Ms. Colleen Abram
Ms. Tina Anthony
Ms. Abby Bender
Ms. Veronica A. Borne
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INVESTORS
Mr. Christopher Carr
Ms. Karen Chin
Ms. Kristin Chin
Ms. Diane Cramer
Ms. Lorna Curcuro
Mrs. Teresa Davis
Ms. Elizabeth Doerner
Mr. Thomas Downs
Mr. Lawrence Flight
Mr. Bruno D. Herszage
Ms. Lee Ann Huckleberry
Ms. Denise D Johnson
Mr. Greg Jones
Mr. George J. Kelecich
James and Margaret Lawson
Ms. Jovita Lawson
Ms. Sophia Leung
Ms. Stephanie Marks
Ms. Annette Martin
Mr. Matthew Martin
Ms. Christine D. McBride
Mr. Jerry NeSmith
Chandra Proctor
Ms. Margaret Reich
Ms. Lisa Ruhland
Mr. Patrick Sanchez
Ms. Candice Schroeder
Ms. Diane T. Synowiec
Mrs. Mandy Taylor
Mr. and Mrs. Nathan Wright
Ms. Tisha Yancey

Mr. Edward Mahoney
Ms. Mary L. Clarke

Ms. Ann Montgomery
Mr. Frank N. Gibson Jr.

The Plastic Surgery Group
Dr. Cauley Hayes

Mr. Darne Ridgley
Ms. Jelena Butler
Ms. Colette Lazenka

Mrs. Nancy Curtis Robinson
Mr. Harry T. Robinson III

Mr. Keith Sanford
Association of Fundraising Professionals 

Southeast

Mr. Mike Sarvis
Ms. Krista Marter

Elizabeth R. Smith
Anonymous

Herbert and Joan Thornbury
Mr. John W. Thornbury

Ms. Marie Welch
Mr. and Mrs. Henry W. Little

Ms. Marilyn Weir
Ms. Nancy S Cliett

Jenny Whitner
Association of Fundraising Professionals 

Southeast

Mary Bacon Williams
Mrs. Karen T. Johnston

Ms. Lillie Wills
Association of Fundraising Professionals 

Southeast

in memory of
 
Ms. Hannah Barnes
Hap and Linda Harwell

Mrs. Elizabeth Brice
Ms. Paula M. Gossett

Mrs. Laura Burbank
Ms. Paula M. Gossett

Robyn E Burns
Mr. Randy Burns

Mrs Genevieve Cox
Ms. Mary F. Beasley
Mrs. Charlotte Berg
Mrs. Reba W. Burk and Family
Ms. Vivian Cash
Mary Beth and Tom Clark
Mrs. Leslie Clonts
Ms. Kendra Clure
Mr. and Mrs. Farrell Cooper
Mr. and Mrs. Charles Dearing
Elder and Jo Ann Glenn
Hap and Linda Harwell
Ms. Martha Hatfield
Mr. and Mrs. Lyman Hodge
Ms. Sandra Hollett
Hutchinson & Walls, CPAs PC
Mr. and Mrs. Earl A. Marler Jr.
Mr. and Mrs. John McKinnon
Ms. Phyllis E. Nicholson
Mr. and Mrs. C. A. Parks
Mr. Jewell F. Reid
Mrs. Sandra Renner
Ms. Helen Sadler
Mr. Robert Main
Mr. and Mrs. Willard Sisson
Mrs. Elaine Smith
Mrs. Jean Thigpen
Mr. and Mrs. David L. Williams
Dr. and Mrs. Joseph P Wilser
Mr. B.H. Yerbey Jr.

Mr. David Coffey
Mr. David and Dr. Debbie Ingram

Phillip A Fleissner
Mrs. Cathy Fleissner

Danette Godbold
Mr. and Mrs. Farrell Cooper

Ms. Jan Grigsby
Mr. Mark H Holden

Mrs. Deborah Hampton
Ms Audrey L. Critchfield

Katharine Hastings
Mr. and Mrs. Tommy R. Perkins
Mr. and Mrs. L. Hardwick Caldwell Jr.
Mr. and Mrs. Farrell Cooper

Mr. Michael Hennen
Hap and Linda Harwell

Mr. W. O. Hubbuch
Mrs. Norma B. Hubbuch
Mr. and Mrs. Herbert Thornbury

Mrs. Joy Redmond Kendall
Hap and Linda Harwell
Ms. Sandra Hollett

Dr. Jack McEwen
Mrs. Elaine Smith
Hap and Linda Harwell
Mary Beth and Tom Clark
Mr. and Mrs. Farrell Cooper

Sue McCrary
Ms. Nancy R Jolley

Ms. Smith Mary Stewart McLain
Mr. and Mrs. Herbert Thornbury

Ms Phyllis H Mills
Anonymous

Mrs. Janet Ricks McConnell
Mr. and Mrs. Ken Bernander
Mrs. Gayle Boroughs
Ms. Dorothy Thompson

Trisha Obear
Dr. and Mrs. Frederick Obear

Mr. Allen Smallwood
Hap and Linda Harwell

Rosemary Smith
Ms. Nancy R Jolley

Mr. Joe Solis
Mrs. Elaine Smith

Dr. Glenn R. Stoutt
Hap and Linda Harwell

Norma Tupper
Ms. Elizabeth Erickson

Mrs Virginia Turcotte
Mrs. Theresa Norwood

Mr. Willie Walker Jr.
Ms. Sandra Hollett
Hap and Linda Harwell
Dr. Roland Carter

Mr. Troy Max Williams
Chattanooga Kidney Centers

Edna Woffard
Mary Beth and Tom Clark

Ms. Mary Lou Wojcik
Ms. Linda Brock

In-Kind Donors
Ms. Joni Abernathy
Ms. Paula Ables
Ms. Gail Abston
Ms. Mildred Adams
Ms. Saundra J. Adams
Ms. Ziporah Adari
Mrs. Jeannine Alday
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INVESTORS
Ms. Cara Alday
Ms. Shirley Alderman
Ameriprise Financial
Anonymous
Ms. Suzanne Anthony
Dr. Deborah E. Arfken
Ms Ebony Ashford
Mr. and Mrs. Jim Ashley
Ms. Paula Babb
Ms. Fay Bailey
Drs. Carlos & Jennifer Keates- Baleeiro
Mr. and Mrs. Joseph P. Barack
Ms Tana Barkley
Ms. Lillian Barnett
Bath & Body Works, #929
Mr. and Mrs. R. Alan Bazzell
Ms. Janet Bean
Ms. Rebecca Bell
Ms. Kyndra Bell
Eddy Bell
Mr. William Ted Bennett
Ms. Cynthia Biggers
Blush Magazine
Ms Patsy Boles
Ms. Kristi L Bonvallet
Mrs. Barbara Bowen
Ms. Rose Bowman
Brainerd Kiwanis Club
Ms. Barbara Branta
Ms. Brenda Brantly
Brewer Media Group
Bridge Christian Church
Mr. and Mrs. Robert A. Brook
Mr. Marvin M. Brown
Dr. Jeanell Brown
Ms. Nola Brumit
Ms. Keri Bukoritz
Ms. Keri Bukovitz
Ms. Ann Burke
Mr. Jim Burns
Ms Sharon Byers
Dr. and Mrs. Thomas A. Cable
Mr. Jeremy Caldwell
Mrs. Rhonda Campbell
Dr. and Mrs. Michael G. Carr

Cash Express
Mrs. Marilyn Center
Ms. Ashlee Chandler
Mrs. Terri Chatfield-Doneff
Chattanooga Airport Police
Chattanooga Human Services Program
Chattem, Inc.
Mrs. Betsy Chesney
Ms. Christina E Chesney
Christ United Methodist Church
Christian Science Reading Room
Ci Ci’s Pizza
Mary Beth and Tom Clark
Ms. Joyce Clark
Ms. Sybil Clarke
Mrs. Joan A. Clayton
Ms. Kim Clemmons
Ms. Dawn Cobb
Continental Properties
Mr. and Mrs. Farrell Cooper
Ms. Helen A. Cooper
Ms. Cristal Cooper
Ms. Liane Cooper
Petie Corell
Mrs. Renee Coulson
Ms Beth Craig
Crazy Quilters Guild
Creative Discovery Museum
Mrs. Andrea Crouch
Ms. Jan Cuzzort
Mrs. Kelly Daghliar
Ms. Jean Dake
Ms. Karen Davenport
David Allen Photography
Ms. Kathy Davis
Ms. Carole Day
Daylight Donuts
Ms. Heather Naomi Dedmon
Ms Blessom Designs
Mr. Joey Devivo
Ms. Gina Dixon
Dollar General Store
Donald L. Tindell, Inc.
Ms. Lori Dove
Katie Downs

Karen Draeger & Greg Draeger
Ms Karen Drayer
Ali Dudek
Mr. Matthew Dudek
Mrs. Julia Dupree
Mr. and Mrs. Whitney Durand
Ms. Jill M. Eischeid
Erlanger Physical Therapy
Mr. and Mrs. Larry P. Ettkin
Mr. and Mrs. Dan & Amy Evans
Express
Ms. Cynthia D. Fagan
Farm Bureau Insurance
Ms. Donna Faulkner
Ms Gail Finnell
First Tennessee
Ms Phyllis Flagg
Delon Flanagan
Marji Flemming
Ms. Nancy Fletcher
Todd and Rebecca Fortner
Ms. Jennifer Franklin
Mr. Larry Frazey
Mr. and Mrs. Bob and Sandy Freeman
Ms. Nancy Fulcher
Ms. Lindsay Fussell
Mr. and Mrs. Tim Galbreth
Ms. Patricia Garrison
Ms. Deborah Gibb
Ms. Shauna Gibson
Mrs. Beverly H. Gilbert Jr.
Ms. Shirley Giles
Ms. Terri Glantz
Ms. Pat Goldsmith
Mr. Robert Goodrich Jr.
Mr. and Mrs. Eric and Tara Gordon
Rev. Rev.E Gossett
Mrs. Lora D Greene
Ms. Rose Greenway
Ms. Charlene Smith Griffin
Ms. Carole Guest
Ms. Angie Gunn
Ms. Phoebe B. Hamilton
Hamilton County Medical Alliance
Hamilton Skate Place

Mrs. Alicia Hartley
Ms. Theresa Harvey
Hap and Linda Harwell
Ms. Patty Harwell
Mr. and Mrs. Greg Haynes
Hazlett, Lewis & Bieter PLLC
Ms. Betty Headrick
Ms. Jane Helton
Mr. and Mrs. Steve Henbree
Mr. and Mrs. Fred Hencke
Ms. Jessica Henon
Ms Tammy Herrick
Eugene Herrin
Mr. and Mrs. Tom Heys
Ms. Erma Hightower
Mr. and Mrs. Barry Hildebrandt
Ms. Cheryl Hill
Ms. Marilyn Hipp
Hixson United Methodist Church
Ms. Jill Hodges
Mrs. Stephanie R. Hodges
Ms. Patsy Hodges
Alvin Hodges
Mrs. Patsy Hodges
Ms. Eleanor H. Hofmeister
Suckie Hofmenster
Mr. Jerry Honeycutt
Ms. Dana Hooker
Ms. Carolyn J. Horne
Ms. Darlene Horne
Ms.  Cybele Houston
Ms. Cybele Houston
Houston Museum of Decorative Arts
Ms. Judy Howard
Mrs. Norma B. Hubbuch
Ms. Julianne Hudson
Ms. Julie Hue
Mrs. Mai Bell Hurley
Ms. Cheryl Hutchinson
Beth Hutson
Ms. Erica Hyatte

Mr. David and Dr. Debbie Ingram
Jane Jackson
Kathy Jacobson
Ms. Carol Johnson
Mr. Floyd Johnson
Ms. Eva Johnson
Ms. Cynthia B. Jones
Ms. Olga Jones
Mr. Frank Jump
Ms. Dorothy Kaset
Ms Teresa Kaye
Ms. Betty Keith
Ms. Ann Keown
Mr. Dean Killebrew
Mrs. Jacqulyn Knee
Mr. and Mrs. Jerry Knoll
Ms. Sandra S. Koss
Ms. Linda Kovach
Ms. Diana Kreider
Ms. Linda Kurzenberger
Mrs. Louise Kushner
Ms. Barbara Kyle
Ladies Bunko
Mr. John Langworthy
Ms. Dotty Langworthy
Ms. Kelly Lasley
Jerry Last
Ms. Florence Lau
Mr. Dao Le
Ms. Juanita Ledford
Ms. Moon Jin Lee
Ms. Sandra Lepley
Ms. Valerie Leslie
Mr. and Mrs. Lawrence D. Levine
Ms. Karen Lier
Mary C. Lines
Mrs. April Lloyd
LMF Holdings
Ms. Marilyn P. Lokey
Mrs. Tammy Long
David and Susan Longmire

19

Your Help. 
Their Hope.SM



INVESTORS
Kenyetta Michelle Lowery
Mrs. Jane N. Lupton
Ms. Candy Lusk
B. Maclin-Mays
Ms. Stella Madison
Mrs. Stella Madison
Ms. Martha Malone
Tom Manthy
Ms. Susan B Martin
Mrs. Christine Martin
Ms Maria Massengale
Ms. Nancy Mathis
Franciny Matsuno
Mr. and Mrs. Bob McElhaney
Pat McFarland
Ms. Maxine McKenzie
Mr. Al Meller
Mr. Peter Metcalfe
Toby Meyer
Burnun Michaels
Ms. Joan Mickles
Ms. Elisha Milan
Mr. and Mrs. Chapin Miller
Ms Julie Mills
Ms Emily Mith
Modern Way Printing & Fulfillment Co.
Ms. Sharae Moore
Ms. Trisha Morgan
Mr. Darrell Morgan
Mr. John L. Morrison
Mrs. Mary Grey Moses
Mr. and Mrs. Warren A. Mould
Mouton Salon
Mr. Leonard Murray
Ms. Terri Myers
Jen Naylor
Mr. and Mrs. Mitchell & Donna Needham
Mrs. Sandra Nelson
Ms. Jane Nelson
Mr. and Mrs. John P. Neuhoff
Neuhoff Taylor Architects, P.C.
Ms. Patty Newell
News Channel 9
Ms. Helen Northam
Oakwood Baptist Church

Mr. Sam Oberlin
Ms. DeLaney Sue O’Daniel
Ms. Sue O’Daniel
Ms Carol S Oglesby
Oncology Nurses Association
Mrs. Jane Overbeck
B.J. Overstreet
Ms. Barbara Owens
Ms. Cheryl Parker
Marjorie Parsms
Mr. and Mrs. Tim Parsons
Ms. Aprell Patterson
Mrs. M. Jean Payton
Mrs. Annie Herrmann- Pendergrass
Ms. Renesha Penn
Mr. and Mrs. Tommy R. Perkins
Phi Beta Sigma
Ms. Gail Pinckak
Ms. Lillian Pinkard
Mr. and Mrs. Greg Pinson
PlayCore, Inc.
Ms. Julia Pollak
Ms. Meta Pope
Ms. Rebecca Powell
Ms Phyllis Powell
Ms. Kimberly Pratt
Ms Mary Ragan
Ms. John Ralston-Good
Ms. Gail Gunn Ramsey
Mrs. Sandra Rathjen
Ms. Jean Rayhle
Mrs. Erin and Dr. Cliff Reade
Resurrection Lutheran Church
Philip Rice
Allen Ridge
Ms. Angela A. Ripper
Rising Fawn Church of Christ
Rite Aid
Ms. Elaine Roberts
Ms. Heather Robertson
Mrs. Tia Robinson
Mr. Jimmy Rodgers
Ms. Regina Rose
Mrs. Regina Rose
Mr. and Mrs. Ronald Ross

Dr. Jack Rowland
Ms. Becky Rudewicz
Mr. and Mrs. Rick Rushworth
Miss Carrie Sandidge
Carrie Sandidge
Ms. Amanda Sapala
John and Susan Sawyer
Ms. Lauren Scarborough
Scenic City Signs
Dr. and Mrs. Nathan Schatzman
Ms. Sheila Sear
Kathy Sexton
Ms. Judy Sharpe
Ms. Leslie Sharpe
Mr. Hobert Shelley
Ms. Joanne Shepherd
Ms. Robin Shields
Mr. and Mrs. Allen & Mia Shropshire
Ms. Suellen Simpson
Ms. Rebecca Sims
Ms. Becky Sims
Mr. and Mrs. Stanley Smith
Ms. Shannon Smith
Ms. Cheryl E. Smith
Elain M. Smith
Lesa Smith
Mr. and Mrs. Don Sneed
Ms. Jennifer Snodgras
Ms. Rachel South
Southern Coffee and Natural Spring Water
Southern Comfort Steakhouse
Ms. Misty Speakman
Spivey Memorial United Methodist Church
Ms. Myra F. Steele
Mr. Adam Stewart
Ms. Gail Stokes
Ms. Sue Stone
Carolyn Strandley
Ms. Pamela Stubbs
Ms. Heather Sud
Ms. Kim Sullivan
Chris Swafford
Ms. Shannon Swann
Mr. and Mrs. Ed Taliaferro Jr.
Ms. Joanne Taylor

Ms. Joyce Teal
Ms. Nancy L. Templeton
The Church of Jesus Christ of Latter Day 

Saints
The Plaque Shack
Mr. and Mrs. Charles Thomas
Mr. Charles E. Thompson
Ms. Marie A Thornbury
Lia Tipps
Mr. James Tollett
Mr. Robert Turner
Ms. Sarah Turner
Utc- Intro To Women’s Studies
UTC/Women’s Action Council
Ms. Gladys Vandergriff
Miss Kaitlyn Vann
Pat and Kathy Varner
Ms. Debbie Vass
Taylor Vickers
Mr. Eddie J. Vidrine
Mr. and Mrs. Jeff Wade
Ms. Carol F. Waffel
Ms. Judy Walker
Ms. Sarah Walker
Ms. Roselle Warmack
Ms. Kim Warner
Ms. Amanda Warner
Mr. and Mrs. Frank Warren
Ms. Patricia Washington
Mrs. Leah Watson
Ms. Johanna Watson
Rev. Ann Weeks
Charles Wehman
Wells Fargo Advisors
Jay and Jennifer Wilkerson
Mr. Mitch Wilkerson
Ms. Lakisha Wilkerson
Mr. and Mrs. Donald L. Williams
Ms. June Wilson
Mr. and Mrs. Roland Witt
Ms. Lynn Womack

Ms. Cynthia Wood
Ms. Carolyn Wood
Ms. Sarah Woodard
Ms. Mary Aleta Word
Ms. Marsha Wright
WTVC-News Channel 9-ABC
Mr. Zevart Yacoubian
Ms. Joy York
Zion Hill Lodge #249
Mr. Harold Zumbrun
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Great care has been 

taken to check all 

names and giving 

levels. We apologize 

if there are any errors 

and ask that you notify 

us at 423.697.3829 so 

that we may correct 

our records.
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Performance Quality Improvement Summary

The purpose of the Partnership’s Performance Quality Improvement (PQI) system is to provide a comprehensive, proactive, 
client-centered process to insure the quality of services to customers. The agency is committed to providing a culture that 
supports best practices and promotes quality outcomes through an ongoing self-monitoring and self-correcting process. 

Highlights of PQI outcomes for 2011:
• Enhanced case record review process with more focus on qualitative review.

• Developed a new policy and procedure for debriefing critical incidents which built on past experiences.

• Produced quarterly scorecard of all priority agency and program outcomes.


