Addendum #1
R94159 / B303353

Security Guard Services

(1) The Specifications have been revised. New Specifications (2 pages) are attached.
(2) The City requests bidders to provide their hourly rates for the services described. The
Quantities shown on the Bid Solicitation form are the number of hours of work

performed during the past year at the sites indicated.

(3) Please provide hourly rates for services at the City Wide Services building at 900 East
11 Street, Chattanooga, as follows:

Weekends: per hour

Holidays: per hour

(4) The due date for Bids is unchanged. Sealed Bids should be delivered to the
Purchasing Office by 2:00 PM on May 21, 2014.

Bidders should acknowledge receipt of this Addendum by signing below and submitting
a signed copy of this Addendum with their Bids.

Receipt of this Addendum is acknowledged by

on behalf of

Supplier



PUBLIC WORKS DEPARTMENT SECURITY GUARD SPECIFICATIONS

1. The City of Chattanooga is soliciting bids for unarmed security guards for multiple
locations within the Public Works Department. The term of the contract shall be for one
(1) year with the option to extend two (2) additional one year terms.

2. The City reserves the right to award the bid to two contractors to uniquely serve each of
the location types defined as City Wide Services and Refuse Collection Centers.

3. The Contractor shall provide certified proof of Liability Insurance with a minimum
coverage of $500,000.00 for personal liability and $250,000.00 for property liability, as
required by the Tennessee State Statute, TCA-62-35. The Contractor must be licensed
under this statute.

4. The Contractor shall provide certified proof of Workman’s Compensation Insurance.

5. Contractor's employees shall be licensed under City Ordinance 7766 and 7927
pertaining to Private Security Police.

6. The Contractor must meet City, County, and State Licensing Laws prior to contract
approval.

7. In addition to a Field Supervisor responding to any given incident, when notified,
management will be required to be available to respond within one (1) hour of
notification of a serious problem.

8. The Contractor shall supply employee background checks including:

Police Check

Educational Background

Pre-employment Background

Random periodic examinations and for any specific incident that may occur, with
a possible polygraph exam

e. Prospective Employees (Anyone having a record of a felony, conviction, firearm
violation, assault, burglary, multiple misdemeanors, alcoholism, drunk
driving, drug abuse, and/or other serious infractions of the Law should not be
accepted as security guards.)

f. A former or current employee of the City of Chattanooga is not suitable to fill a
position of security guard.

9. Alist of three (3) accounts with similar job site references must be furnished on request.

10. The Contractor shall provide a contingency plan concerning emergencies and the
procedures their Guards will take to handle the emergencies.
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a. Flooding

b. Fire

c. Theft

d. Bomb Threat

e. Medical Emergency

f. Civil Disturbance
11. Each Security Guard shall be uniformed with the following equipment:
a. Utility Belt
b. Whistle
c. NameTag
d. Badge with Company Identification
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e. Hat with Hat Badges or Insignia

a. Security Guards will be dressed according to season and the uniform changeover
from summer to winter and winter to summer will be the Contractor’s decision.

b. A copy of Contractor’s dress code will be submitted with each bid. A photo for
example of a uniformed officer must be included in the bid.

12. Contractor, prior to award of the contract, shall submit a complete listing of its employees
who will be performing the work and be available to perform said work to the City for its
review.

13. Locations and hours for service:

a. Three (3) Refuse Collection Centers (RCC's) and Birchwood Landfill:
i. Hours
1. Saturday
a. 9:00am to 6:00pm
2. Sunday
a. 1:00pm to 4:00pm
ii. Locations
1. 4276 Airport Road - Airport Road Relay
2. 4500 North Access Road — Access Road Relay
3. 1400 West 57" Street — St. EImo Relay
4. Birchwood Landfill
iii. Closed on three Holidays including:
1. Christmas Day
2. New Years Day
3. Thanksgiving Day
iv. Special Requirements
1. Each Refuse Collection Center must be inspected at least one (1) time
each weekend by a supervisor at varied times.
v. Guard must read, understand, and conform to RCC standard operating
procedures.

14. The City of Chattanooga reserves the right to change the hours and locations of security
service at any time during the contract period. An hourly rate must be provided for special
needs.

15. Specify bid prices as an hourly rate for City Wide Services and an hourly rate for Refuse
Collection Center locations.

a. Each location/address shall be billed individually.



