Neighborhood Roundtable Minutes
November 14, 2012
1:00 p.m.


The meeting was called to order by Administrator Beverly P. Johnson.  Mrs. Johnson thanked everyone for coming and made announcements regarding Neighborhood Partners Project contract signings and the vacant property survey.  

Mrs. Johnson introduced Mary Jo McAfee, Property Tax Supervisor for the City of Chattanooga Treasurer Division, to talk about the tax relief program.  Ms. McAfee stated that the tax relief program is for the elderly, the disabled and disabled veterans.  Applicants must meet the following criteria to participate in the program:
· Must be 65 or older on or before December 31st of the calendar year of application or provide proof of disability (totally and permanently disabled) on or before December 31st of the calendar year of application.
· Must provide evidence of age;
· Must own and use the property on which relief is applied for as primary residence.  The value of the property does not determine whether the applicant can apply; however the maximum market value on which tax relief is calculated will be on the first $25,000.  If the residence is a mobile home, a copy of the title or bill of sale is required.
· Combined annual income for applicant, spouse and all other owners from all sources including, but not limited to Social Security ( after Medicare is deducted), Supplemental Security Income, Retirement or Pension benefits, Veterans’ Administration benefits, Workers’ Compensation, Salaries or Wages, Interest or Dividends, or any other sources cannot exceed $26,830.

Individuals may apply as soon as their tax bill is received; however, the deadline to apply is 35 days after the jurisdiction’s delinquency date.  The first year relief is applied for must be paid for on time and in full, but that amount is reimbursed.  For each subsequent year, a voucher for the tax amount is allocated.  Ms. McAfee also stated that the tax office now accepts partial payments and accepts pre-payment for the next tax year. Application assistance is available through the Hamilton County trustee; if the property is in the city limits, the applicant may contact the city tax office.

For more information regarding the Property Tax Relief Program, call the City of Chattanooga’s Treasury Division at (423) 757-5191, the State Tax Relief Office at (615) 747-8871, or on the State of Tennessee’s website at www.tn.gov/comptroller/pa/patxr.htm 

Mrs. Johnson introduced Camilla Bibbs-Lee, Director of Social Services/Emergency Services Division for the City of Chattanooga Human Services Department.  Mrs. Bibbs-Lee stated that she wanted to provide information regarding some of the social services that her department provides that may benefit families who are experiencing a need for them.  She introduced three members of her staff who spoke about their divisions.

Ms. Angela Daniels, Case Manager Coordinator, spoke about crisis intervention. She stated that her division provides assistance to citizens who are experiencing a crisis due to a illness or loss of income.  The services are designed to help the applicant move from their crisis to stability to self sufficiency.  Applicants must meet certain income guidelines and present proof of their emergency.  Funding for the services provided comes from various sources, including local and state government, Atlanta Gas & Light and United Way.

Ms. Daniels also discussed the Housing and Urban Development (HUD) Counseling Program. This program is available to first time home buyers, renters, or those experiencing foreclosures due to loss of income who need a way to keep their homes. Counseling is available by appointment.

Rachel Howard, Low-Income Home Energy Assistance Program (LIHEAP) Coordinator, discussed the LIHEAP program, which provides assistance to low income families for energy bills. Ms. Howard stated that applications are accepted daily and processed quarterly in July, October, January and April.  Interested applicants must meet income guidelines and provide a home energy bill.  Applications may be obtained at the Human Services Office or online at www.tn.gov 

Calandra Smith, Commodity Distribution Program Consultant, discussed the Commodity Distribution Program, which provides supplemental food assistance to low-income, elderly and disabled applicants each quarter.  Applicants must meet income guidelines and live in Hamilton County.  Citizens that already received SSI, Food Stamp Assistance and Temporary Assistance for Needy Families are automatically eligible to receive benefits.  All applicants must apply for a commodity card in order to receive the supplemental food distribution.  There is a limit of one card per eligible household.  More information regarding this and other services may be obtained from the Human Services Department at 757-5541 or www.chattanooga.gov/human-services 

The next Neighborhood Roundtable meeting is January 9, 2013 at 1:00 p.m.
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