
ADA Accommodations Request Process 

OMA Compliance Officer 
notifies requestor of changes 

Communication Access 
Realtime Translation (CART) 
reporter and visual aids 
requests will be obtained by 
OMA Compliance Officer. 

If request is made for interpretive 
services or visual aids, OMA 
Compliance Officer will review request.

Public Works notifies OMA 
Compliance Officer that access 
changes have been made. 

If Management does not fulfill 
request, requestor can contact 
Mayor’s Council on Disability 

Public Works Administrators 
will determine best course of 
action to remedy access. 

If for public access, OMA 
Compliance Officer will 
contact Public Works. 

Management group will be 
responsible for fulfilling ADA 
request. 

If building is City owned, 
OMA Compliance Officer will 
be contacted. 

If building is privately owned, 
person making request will 
contact building management. 

MCD can contact building 
owner to relay concerns over 
access. 

Request received by Office of Multicultural 
Affairs (OMA) for ADA accommodations 

OMA will determine if services are for a 
City-hosted event or event for a private 
organization.

If event is hosted by the City, OMA 
will secure services and send an 
invoice for payment to the hosting 
department. 

If event is hosted by a private 
organization, OMA will refer 
request to that entity.   
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