City of Chattanooga, TN

Classification Title:  Electronics Shop Supervisor

	Department: 
	General Government
	Pay Grade:
	TBD

	Supervision Received From:
	Manager, Electronics Communications
	FLSA Status:
	Exempt

	Supervisory Responsibility For:
	Lower level electronics technical staff
	Established:

Revision:
	07/17/08
04/24/12


CLASSIFICATION SUMMARY:

Incumbents in this classification perform supervisory/technical work functions associated with overseeing design, installation, and maintenance of radio communications systems, electronic systems, and related equipment.  Work requires limited supervision and the use of independent judgment and discretion.
SERIES LEVEL:

The Electronics Shop Supervisor is the third level of a four level Electronics Communications series.
ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)
· Supervises lower level electronics communication technical staff to include: prioritizing and assigning work; conducting performance evaluations; ensuring staff is trained; ensuring that employees follow policies and procedures; maintaining a healthy and safe working environment; and, making hiring, termination, and disciplinary recommendations.

· Supervises the maintenance and operations of mobile communication services to include: 800 MHz trunked communication systems; conventional repeaters and control stations at various remote sites; local area networks for mobile data, fault management, and 911 dispatch radio consoles at local and remote sites; microwave radio links interconnecting Prime, Master, and remote sites; subscriber units; mobile data devices and automatic vehicle location devices; Homeland Security and Interoperability communications equipment and vehicles; emergency command post communications equipment; a variety of emergency services communication consoles; antennas and transmission lines; and/or other related items.
· Assists with the development of specifications; may provide technical expertise and guidance to contractors to include monitoring and evaluating their performance.
· Provides technical support and training related to electronics communications equipment to a variety of internal customers and subscriber agencies; supervises and participates in emergency incident response activities to monitor and ensure the functionality of applicable electronics communication equipment.

· Ensures departmental compliance with all applicable codes, laws, rules, regulations, standards, policies and procedures; initiates any actions necessary to correct deviations or violations.

· Ensures adherence to established safety procedures; monitors work environment and use of safety equipment to ensure safety of employees and other individuals.

· Consults with assigned staff to review work requirements, status, and problems; demonstrates work techniques; assists with complex or problem situations; provides direction, advice, and technical expertise.
· Uses, carries, and answers their cell phone for business purposes as determined by the assigned job duties and the department head.

· Performs other duties as assigned.
MINIMUM QUALIFICATIONS:

Completion of a two-year program in communications electronics, or the equivalent military or vocational school training; supplemented by five years previous experience that includes maintenance/programming of electronic equipment and radio communications systems, and computer operations.
LICENSING AND CERTIFICATIONS:

Valid Tennessee Driver’s License

KNOWLEDGE AND SKILLS:

Knowledge of electronics theory; radio frequency theory; functional characteristics of electrical components and circuits; applicable Federal, State, and Local laws, rules, regulations, policies, and procedures; trunked radio systems and associated infrastructures; RF and telecommunications equipment and testing principles; communications/electronics installation standards and practices; radio communications equipment maintenance and operation principles and practices; telecom equipment maintenance and operation principles and practices; applicable  operating systems; and, basic computer networking maintenance and operation principles and practices.

Skill in prioritizing and assigning work; identifying symptoms and applying applicable theory to troubleshoot complex electronic communication systems; preparing system documentation; planning, scheduling, and implementing repairs to critical public safety equipment; maintaining and operating radio communication equipment; troubleshooting, repairing, and maintaining communications/electronics equipment; installing communications/electronics; testing RF and telecom equipment; maintaining and operating telecom equipment; reading and interpreting schematics and technical manuals; soldering; utilizing applicable tools and equipment of the trade; using a computer and related software applications; and, communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.

PHYSICAL DEMANDS

Positions in this class typically require:  stooping, kneeling, crouching, reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, feeling, talking, hearing, seeing and repetitive motions.

WORK ENVIRONMENT:

Medium Work: Exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

Incumbents may be subjected to moving mechanical parts, electrical currents, vibrations, fumes, dusts, extreme temperatures, inadequate lighting, and workspace restrictions. Work in high precarious places.

SPECIAL REQUIREMENTS:

Safety Sensitive:  Y

Department of Transportation - CDL: N

Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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