City of Chattanooga, TN

Classification Title:  Emerging Technology Analyst

	Department: 
	Information Services
	Pay Grade:
	TBD

	Supervision Received From: 
	Deputy CIO
	FLSA Status:
	Exempt

	Supervisory Responsibility For:
	NA
	Established:

Revision:
	05/31/11


CLASSIFICATION SUMMARY:

Incumbents in this classification are responsible for researching and submitting recommendations for emerging technology tools for use throughout the City.  Duties include:  researching, testing and validating hardware and software technology solutions; and assisting management in planning for the City’s overall information technology direction and needs.   Work requires limited supervision and the use of independent judgment and discretion.
SERIES LEVEL:

The Emerging Technology Analyst is a standalone position.
ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)

· Researches technologies and practices assessing business case, risks, and impact of implementation for all areas of business, including but not limited to public safety and public services.
· Evaluates new technological devices and tools; assesses maturity, fit, and determines selection criteria based on the state of City’s existing information technology, planned improvements and presents recommendations.
· Develops and directs software testing and validation procedures.

· Manages vendors during proof of concept, hands on demonstrations, pilot, or proto-type projects; and serves as the information technology expert for communications during said events.

· Analyzes information to determine, recommend and plan installation of a new system or technology or modification of an existing system or technology.

· Prepares and reviews operational reports or project progress reports in document libraries for IT management and analysts review; which may include documentation of interviews with vendors, researched finding, market analysis, technological trends, and recommendations.
· Evaluates the organization's overall technology use and needs and recommends improvements, such as hardware and software upgrades; to include assisting management in planning for future technological developments by reviewing existing processes, identifying, prioritizing gaps and solutions; preparing roadmaps and strategies for migrating to defined solutions.

· Develops project based technical papers, broad scope timelines, requests for information, bids, and proposals.

MINIMUM QUALIFICATIONS: 
Bachelor's Degree in Computer Science or related area and one year of experience managing information technology projects is required.  Must be supplemented by three years of experience in information technology systems or networking to include: database administration of relational databases such as Microsoft SQL Server, operating system administration on the enterprise environments such as Windows Server and Linux, and application management/administration with enterprise applications such as Microsoft Exchange Server and Oracle; OR three years experience in maintenance, design, administration, and installation of data communications, telecommunications and network equipment and/or systems software, information technology systems or networking to include: database administration of relational databases such as Microsoft SQL Server, operating system administration on the enterprise environments.  
LICENSING AND CERTIFICATIONS:

MCSA (Microsoft Certified Systems Administrator), MCSE (Microsoft Certified Systems Engineer), or MCITP (Microsoft Certified IT Professional) is required.

KNOWLEDGE AND SKILLS:  
Knowledge of business management principles involved in strategic planning, and coordination of resources and people; providing customer service; customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction; practical application of technology; design techniques; network systems; technical support practices; relational databases; Linux Server operating systems in an enterprise environment; Windows Server operating systems in an enterprise environment; integration of Windows Server domain environments and Linux Server environments; application management and administration principles; applicable computer applications programming languages; and systems analysis techniques.
Skill in identifying complex problems and reviewing related information to develop and evaluate options and implement solutions; considering the relative costs and benefits of potential actions; analyzing needs and product requirements; using a computer and related software applications; designing, implementing, troubleshooting, and documenting multi-protocol networks; reviewing, planning, and evaluating network systems; preparing documentation and project tracking reports; monitoring network security; installing applicable hardware and software; planning network layouts; configuring networks; coordinating project activities; troubleshooting systems and database problems; analyzing computer systems; reading and interpreting technical documents, instructions, and procedural manuals; interpreting an extensive variety of technical instructions in mathematical or diagram form and dealing with several abstract and concrete variables; maintaining data security; communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.
PHYSICAL DEMANDS
Positions in this class typically require: fingering, grasping, talking, hearing, seeing and repetitive motions.
WORK ENVIRONMENT:

Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body.  Sedentary work involves sitting most of the time.  Jobs are sedentary if walking and standing are required only occasionally and all other sedentary criteria are met.

SPECIAL REQUIREMENTS:
Safety Sensitive:  N  
Department of Transportation - CDL: N
Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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