City of Chattanooga, TN

Classification Title:  Network Analyst

	Department: 
	Information Services
	Pay Grade:
	TBD

	Supervision Received From:
	
Network Manager
	FLSA Status:
	Exempt

	Supervisory Responsibility For:
	
N/A
	Established:

Revised:
	06/29/07

05/04/12


CLASSIFICATION SUMMARY:

Incumbents in this classification are responsible for providing advanced technical assistance with the development, security, maintenance and upkeep of network operations, including design, implementation, troubleshooting, and documentation of multi-protocol networks.  Duties include:  reviewing, planning, and evaluating network systems; providing documentation/project tracking and management reporting; and, providing tactical and strategic input on overall network planning and related projects.  Work requires limited supervision and the use of independent judgment and discretion.
SERIES LEVEL:

The Network Analyst is the second level of a three level network series.
ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)

· Develops, designs, and organizes multi-protocol networks; installs and configures network components, peripherals, software, and related equipment; configures as necessary to ensure communication between components; evaluates, implements, and maintains remote network access; participates in the implementation of data communications system changes and upgrades; and documents network configurations. 

· Troubleshoots and maintains integrity of the networks and all hardware, software, peripherals, and other components; analyzes network loads and makes adjustments as necessary to eliminate network congestion and optimize operations; troubleshoots and diagnoses malfunctions and problems and repairs as appropriate; performs routine maintenance of network equipment; checks and maintains all connections, switches, routers, hubs, and cables; and conducts backups and restorations of network data and systems. 

· Monitors and maintains network security; installs firewalls and other security hardware and software; configures network to ensure integrity; and conducts tests to identify and repair potential holes in network security. 

· Assists with purchasing and acquisition for network components and services; contact vendors regarding new technology; prepares specifications and bid documents; and participates in the review and evaluation of competitive bids. 

· Assists network manager with short-term and long-term planning for network operations; works with end-users to understand utilization and networking needs.

· Recommends alterations and future enhancements of data communication system to meet changing and expanding user needs and researches new technologies. 

· Assists with the development of policies, procedures, and standards pertaining to network operations. 

· Receives, prepares and processes a variety of reports, correspondence, inventories, and other documentation as necessary to carry out job responsibilities and comply with departmental or city procedures. 

· Participates in/on a variety of meetings, conferences, training sessions, and/or other related groups in order to receive and convey information.
· Uses, carries, and answers their cell phone for business purposes as determined by the assigned job duties and the department head.
· Performs other duties as assigned.

MINIMUM QUALIFICATIONS:

Technical training in network operations, design, troubleshooting, and communications from a college or other accredited institution and four years of previous experience in maintenance, design, administration, and installation of data communications, telecommunications and network equipment and/or systems software.

LICENSING AND CERTIFICATIONS:

Cisco Certified Network Associate (CCNA);

Cisco Certified Network Professional (CCNP) preferred.
KNOWLEDGE AND SKILLS:

Knowledge of network systems; technical support practices; and, customer service principles.

Skill in using a computer and related software applications; designing, implementing, troubleshooting, and documenting multi-protocol networks; reviewing, planning, and evaluating network systems; preparing documentation and project tracking reports; monitoring network security; installing applicable hardware and software; planning network layouts; configuring networks; coordinating project activities; and, communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.

PHYSICAL DEMANDS

Positions in this class typically require: stooping, crouching, reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, talking, hearing, seeing and repetitive motions.

WORK ENVIRONMENT:

Medium Work: Exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

SPECIAL REQUIREMENTS:

Safety Sensitive:  N  

Department of Transportation - CDL: N

Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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