City of Chattanooga, TN

Classification Title:  Refuse Collection Inspector


	Department: 
	Public Works
	Pay Grade:
	TBD

	Supervision Received From:
	Refuse Collection Inspector Supervisor
	FLSA Status:
	Non-Exempt

	Supervisory Responsibility For:
	
None
	Established:

Revised:
	06/29/07

03/11/11


CLASSIFICATION SUMMARY:

Incumbents in this classification are responsible for conducting inspections to ensure compliance with City ordinances relating to garbage, bulky trash, yard trash, and recycling. Duties include: monitoring refuse collection centers and issuing written warnings or citations. Work is performed with moderate supervision.
SERIES LEVEL:

The Refuse Collection Inspector is the first level in a two level Refuse Collection series.
ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)

· Performs field investigations of trash, recycling, and brush items to identify potential violations; issues warning notices to violators; performs related follow-up to ensure violators are in compliance with applicable City ordinances related to garbage, bulky trash, yard trash, and recycling.
· Prepares and processes ordinance summons paperwork on to court regarding unresolved violations.

· Participates in the preparation and prosecution of cases brought before the court.

· Monitors assigned area for violations of the garbage and refuse City codes, issues warnings, and tags violation.

· Queries City database for existing violations warnings, enters data, updates the status and generates invoice for clean up as appropriate.
· Assists with the coordination of community clean-up events as directed.
· Assists with community outreach and education regarding environmentally sound refuse collection practices.

· Operates a computer to enter, retrieve, review or modify data; uses various computer programs to review, analyze and maintain records and to complete work assignments.

· Performs other duties as assigned.
MINIMUM QUALIFICATIONS:

High School Diploma, or G.E.D.; supplemented by one year experience involving code enforcement, refuse inspection, refuse collection, building inspection, roadway/street inspection, public interaction, or a related area and some experience operating a personal computer.
LICENSING AND CERTIFICATIONS:

Valid Tennessee Driver’s License.

Special Police Commission unarmed
KNOWLEDGE AND SKILLS:

Knowledge of customer service principles; basic mathematical concepts; applicable tools and equipment utilized in inspection activities; modern office equipment; and, City geography.

Skill in using a computer and related software applications; providing customer service; operating applicable tools and equipment utilized in inspection activities; identifying ordinance violations; mediating hostile situations; assessing and correcting potential problems; and, communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.

PHYSICAL DEMANDS

Positions in this class typically require:  climbing, balancing, stooping, kneeling, crouching, reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, feeling, talking, hearing, seeing and repetitive motions.

WORK ENVIRONMENT:

Light Work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or negligible amount of force constantly to move objects.  If the use of arm and/or leg controls requires exertion of forces greater than that for Sedentary Work and the worker sits most of the time, the job is rated for Light Work.

Incumbents may be subjected to moving mechanical parts, fumes, odors, dusts, extreme temperatures, and infectious diseases.

SPECIAL REQUIREMENTS:

Safety Sensitive:  N  

Department of Transportation - CDL: N

Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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