City of Chattanooga, TN

Classification Title:  Traffic Operations Analyst


	Department: 
	Transportation
	Pay Grade:
	16

	Supervision Received From:
	
City Traffic Engineer
	FLSA Status:
	Exempt

	Supervisory Responsibility For:
	
Coordinates the work of Traffic Engineering Technicians
	Established:

Revised:
	06/29/07

07/01/13


CLASSIFICATION SUMMARY:

Incumbents in this classification are responsible for coordinating the Neighborhood Traffic Management Program. Duties include:  meeting with and advising citizens on traffic issues; reviewing petitions; scheduling traffic counts and speed studies; performing accident study analysis; overseeing field installation of design; scheduling subsequent traffic counts and speed studies to test design effectiveness; advising contractors regarding code requirements for driveway and parking lot designs; inspecting work zone traffic control for road construction projects; and, inspecting parking lots to assess compliance with the American with Disabilities Act for handicap parking.  Work requires limited supervision and the use of independent judgment and discretion.
SERIES LEVEL:

The Traffic Operations Analyst is the second level of a two level technical traffic review series.
 ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)

· Coordinates the Neighborhood Traffic Management Program, which includes: receiving and evaluating petitions for compliance; scheduling traffic counts and speed studies; performing accident study analysis; overseeing the completion of field installations; testing effectiveness by scheduling additional traffic counts and speed studies; and, performing other related activities.

· Provides assistance to the public by reviewing reported traffic problems, working on service requests, and proposing engineering solutions, which includes: analyzing data related to parking, signing, signalization, traffic delays, and speeding; reviewing maps, aerial photographs, drawings, and related items to depict existing conditions; preparing work orders for traffic sign installation and traffic channelization; and, performing other related activities.

· Reviews driveway and parking lot design standards and parking ratios for proposed commercial building construction projects, ensuring compliance with applicable codes and zoning requirements; performs final inspections to ensure continuity with construction plans.

· Inspects work zone traffic control on road construction projects; advises applicable entities and internal departments on correct signage placement and construction barrel placement; issues correction notices; issues court citations for violations; presents cases in court; facilitates work zone traffic control classes; and, performs other related activities.

· Inspects parking lots to assess compliance with applicable laws and regulations for handicap parking; advises property owners and managers of compliance issues; issues correction notices and court citations; and, presents cases in court.

· Coordinates, organizes, and conducts miscellaneous traffic studies as required.

· Uses, carries, and answers their cell phone for business purposes as determined by the assigned job duties and the department head.

· Performs other duties as assigned.

MINIMUM QUALIFICATIONS:

Bachelor’s Degree in Civil Engineering or related field, and two years related traffic control experience.

LICENSING AND CERTIFICATIONS:

None.

KNOWLEDGE AND SKILLS:

Knowledge of traffic engineering theory, principles, and practices; traffic engineering operations; project coordination principles and practices; advanced mathematical principles; contents of the Manual on Traffic Control Devices; traffic signal analysis and warrants; applicable Federal, State, and Local laws, ordinances, codes, rules, regulations, standards, policies, and procedures; and, traffic signal design principles and practices.

Skill in prioritizing and assigning work; using a computer and related software applications; interpreting and applying applicable performing advanced mathematical calculations; coordinating project activities; reviewing traffic signal plans; inspecting signalized intersections; laws, ordinances, codes, rules, regulations, standards, policies, and procedures; reading and interpreting construction drawings; preparing a variety of reports and business correspondence; performing statistical analysis; and, communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.

PHYSICAL DEMANDS

Positions in this class typically require: reaching, standing, walking, fingering, grasping, talking, hearing, seeing and repetitive motions.
WORK ENVIRONMENT:

Medium Work: Exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

Incumbents may be subjected to fumes, dusts, and extreme temperatures.

SPECIAL REQUIREMENTS:

Safety Sensitive:  Y 

Department of Transportation - CDL: N

Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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