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1. INTRODUCTION – REFERENCES

a.  The City of Chattanooga operates its Stormwater Management program under the provisions of the State of Tennessee National Pollutant Discharge Elimination System Permit Number TNS068063.  Part II, Paragraph C.7.e. requires the City to develop procedures to prevent, contain, and respond to spills.  The procedures will include a provision that seeks to “prevent spills and various industries” and this provision is addressed in the Stormwater Management Industrial Inspection Program.  

This Standard Operating Procedure addresses the response and spill cleanup guidelines (with emphasis on minimizing impacts to receiving waters) for the City’s Stormwater Management staff.

b. References:

1. NPDES PERMIT TNS068063 

2. City of Chattanooga City Code, Part II, Chapter 31, Section 31-343.

3. U. S. Department of Transportation Emergency Response Guide

4. National Institutes of Occupational Safety and Health Guidebook

5. 29 Code of Federal Regulations 1910.120
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2. QUALIFICATIONS AND RESPONSIBILITIES OF RESPONDERS

a. The City of Chattanooga Stormwater Management spill response program operates within the framework of the Incident Command System (ICS) as defined in 29 CFR 1910.120.  The City of Chattanooga Fire Department will serve as the Incident Command in each incident for which they and other city agencies are mobilized.  Therefore, representatives from the Stormwater Management staff will at all times coordinate with the Incident Commander regarding actions at the site of a material release (spill) to which they have been called.  

b. All responders from the City of Chattanooga Stormwater Management spill response program will have completed  Hazardous Waste Operations and Emergency Response (HAZWOPER) training in accordance with 29 CFR 1910.120.  Specifically, responders will have completed training at the Hazardous Materials Specialist level (as defined in 29 CFR 1910.120) which requires at least 24 hours of training equal to the Hazardous Materials Technician level and will have competency in the following areas:

i. Implementing the local Emergency Response Plan

ii. Classification, Identification, and Verification of an Unknown Material by use of survey instruments and equipment

iii. Selection of appropriate Personal Protective Equipment (PPE)

iv. Understanding of Hazard and Risk Assessment Techniques

v. Specialized Control, Containment/confinement operations within the capabilities of their resources and PPE

vi. Understanding of Decontamination Procedures

vii. Understanding of Chemical, Radiological, and Toxicologic Terminology and Behavior

c.  All responders from the City of Chattanooga Stormwater Management 

 spill response program will complete an annual refresher HAZWOPER    

 course consisting of a minimum of 8 hours training and will maintain   

 written certification of such training.  

d. In general, the responsibilities of Stormwater Management staff are to serve as the “subject matter expert” in areas of environmental risks and hazards and to provide the Incident Commander with information needed to contain and confine the spilled materials and clean the site. The responsibilities include but are not limited to the following:
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i. Advising the Incident Commander regarding the impact of spilled materials and the best methods for minimizing that impact on local watersheds, streams, the City stormwater drainage systems and other water features. 

ii. Advising the Incident Commander regarding the cleanup of spilled materials at each incident in local watersheds, streams, the City

                                    Stormwater drainage system and other water features.

iii. Reporting the incident within the City’s Service Request system and reporting the incident to other agencies such as the Tennessee Department of Environment and Conservation.  Reporting Forms are included in Section 4 of this SOP.

iv. Coordinating with cleanup staff, whether City support crews or contracted company, regarding the cleanup of spilled materials and ensuring that spilled materials are cleaned to the maximum extent possible.

3. PROCEDURES

a. Stormwater Management will ensure that a minimum of two (2) trained staff are available for response on a 24-hour/7-day per week basis (one as a primary contact and the second as an alternate).  These staff members will carry pagers at all times to ensure availability.  Staff members will rotate between being the primary contact and alternate contact on a regular basis.  

b. Upon receiving a page notification of an emergency, the responder will   

contact the number shown on the pager (normally the Chattanooga Fire Department).  The responder will use the SALUTE report (Section 4) for recording information about the incident.  The responder will also contact the incident commander on the scene by telephone to advise that he/she is has been notified and is in the process of responding.
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     c. The responder will report to the site of the emergency as soon as possible 

after receiving the notification with the following equipment:

1. Spill reporting forms and logbook

2. Digital camera and 2 diskettes

3. Latest edition of the Emergency Response Guide

4. Latest edition of the NIOSH Guide

5. Appropriate Personal Protective Equipment (PPE)

6. Maps of the watershed in which the incident has occurred.

7. Flashlight

8. CHEMETS kits for on-site chemical testing

9. pH kit (paper)

c. Upon arrival at the site, the responder will report to the incident   commander.

d. At the site, the responder will be briefed by the incident commander and will immediately begin a site assessment to determine the impact of the incident on storm water structures, streams and any other water features in the area.

Within safety constraints, the responder may assist the first responders (normally the Chattanooga Fire Department) with containment of the released material. The following items will be considered in the site assessment:

(1) Impact on adjacent streams

(2) Migration of released materials downstream

(3) Residual impact of materials in storm infrastructure

(4) Residual impact of materials in soil

(5) Effect of weather on the release
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